Lenox Road Corridor Study
Buckhead, Atlanta, Georgia | Part of Buckhead REdeFINED

BUCKHEAD
community improvement district

2018

CONTENTS
1 Project Introduction

4

5 The Lenox Toolbox

38

1.1 Synopsis. . . . . . . . . . . . . . . . . . . . . . . . . . . 5

5.1 Guiding Principles. . . . . . . . . . . . . . . . . 39

1.2 The BUCKHEAD REdeFINED Effort. . . 6

5.2 Safety. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40

1.3 Lenox as a Signature Street. . . . . . . . . 8

5.3 Connectivity . . . . . . . . . . . . . . . . . . . . . . 43

1.4 Project Team and Approach. . . . . . . 11

5.4 Streetscaping. . . . . . . . . . . . . . . . . . . . . 46

2 Existing Conditions

5.5 Wayfinding, Signage, and
Gateways . . . . . . . . . . . . . . . . . . . . . . . . . 47

12

2.1 Character Areas. . . . . . . . . . . . . . . . . . . 13

5.6 Public Space and Public Art. . . . . . . . 48

2.2 Analysis Diagrams. . . . . . . . . . . . . . . . 17

5.7 Smart Mobility. . . . . . . . . . . . . . . . . . . . 51

2.3 Demographics. . . . . . . . . . . . . . . . . . . . 20

3 Review of Adopted Plans &
Policies

24

3.1 Plan Review . . . . . . . . . . . . . . . . . . . . . . . 25
3.2 Buckhead Pedestrian . . . . . . . . . . . . . . . 
Connectivity Study (2011) . . . . . . . . . 26
3.3 The Buckhead Collection:
A Greenspace Plan for the
Buckhead Community
Improvement District and
Council District 7 (2011) . . . . . . . . . . . 27
3.4 SPI-12 District (2012). . . . . . . . . . . . . . 28
3.5 BUCKHEAD REdeFINED (2017). . . . . 28

4 Public Engagement

30

4.1 Summary of Engagement. . . . . . . . . 31
4.2 Public Meetings. . . . . . . . . . . . . . . . . . . 31
4.3 Stakeholder Committee. . . . . . . . . . . . 31
4.4 Technical Advisory Committee. . . . . 31
4.5 Charrette . . . . . . . . . . . . . . . . . . . . . . . . . 33
4.6 Online Survey. . . . . . . . . . . . . . . . . . . . . 34

.

6 The Lenox Playbook

54

6.1 The Grand Vision of Lenox Road
as a Signature Street. . . . . . . . . . . . . . . 55
6.2 Key Projects: Corridor Wide. . . . . . . . 57
6.3 The Highway | Piedmont Road
to GA 400. . . . . . . . . . . . . . . . . . . . . . . . . 63
6.4 The Plaza | GA 400 to Peachtree
Road. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 70
6.5 The Square | Peachtree Road
to East Paces Ferry Road. . . . . . . . . . . 78
6.6 Next Steps . . . . . . . . . . . . . . . . . . . . . . . . 84

1

Project
Introduction
1.1 Synopsis

1.3 Lenox as a Signature Street

1.2 The BUCKHEAD 			
REdeFINED Effort

1.4 Project Team and 			
Approach

4

PROJECT INTRODUCTION | Buckhead, Atlanta, Georgia

1

2

3

1 Streetscape on Lenox Road along the southern portion of
the corridor with narrow sidewalks adjacent to travel lanes
and fast moving traffic / 2 Emerging from under Phipps Plaza
on the westbound side, the sidewalk along Phipps Plaza Mall
ends leaving only a narrow vegetated buffer for pedestrians to
use / 3 Along the edge of Lenox Square Mall there are multiple
barriers preventing pedestrian access to the mall from the
sidewalk including various guard rails and a retaining wall / 4
The inhospitable public realm between Lenox Road and the
JW Marriott Atlanta Buckhead hotel provides few pedestrian
amenities and little separation from travel lanes
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1.1 Synopsis
The Lenox Road Corridor Study is one project
within the BUCKHEAD REdeFINED initiative.
The Corridor Study analyzes a 1.25 mile
segment of Lenox Road, a high traffic corridor
in Buckhead, a high density district north of
downtown Atlanta. This segment lies between
Piedmont Road to the west and East Paces Ferry
Road to the east. Piedmont Road is a major
thoroughfare connecting to downtown, and East
Paces Ferry Road contains a MARTA light rail
station. The segment under study is also intersected
by other major thoroughfares including state
highway GA 400 and Peachtree Road however,
additional connectivity in the Buckhead area is
limited due to cul-de-sacs and private gated roads.
In addition, a grade separated ramp at Phipps Plaza
creates greater confusion for drivers and increases
traffic along the few connecting streets. Pedestrian
and bicycle facilities are either not present or of
low quality and impair safety and comfort. This
plan provides recommendations to enhance Lenox
Road for all user groups by managing access,
improving the streetscape, enhancing connectivity,
and diversifying public space.
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1.2 The BUCKHEAD REdeFINED Effort
The focus on re-imagining Buckhead started in
2002 with The Livable Communities Initative (LCI)
Buckhead Action Plan. The Plan sought to rethink
the extreme growth in Buckhead and reorient the
existing car dominated design to a more walkable
one in order to create a great urban place for the
future.
The BUCKHEAD REdeFINED movement began in
early 2016 with the support of the Atlanta Regional

1
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Commission. The extensive public engagement
and design process for the Lenox Road Corridor
Study began with this initiative.
The goal is to refine and update the Buckhead
Action Plan from 2002 along with two other
major projects: Park Over 400 and the Lenox Road
Corridor Study.
Other BUCKHEAD REdeFINED projects include:
»» The Buckhead Cultural Loop Trail and other
multi-use trails, including PATH400;

Develop a district-wide
multi-use trail to connect
and celebrate the area’s
history and culture

3

»» A Street Activation Program for public art, events,
and infill retail development;
»» Corridor and streetscape improvements along
Piedmont Road, Roswell Road, Peachtree Rd, and
others in the West Buckhead Village area; and
»» Future housing and open space strategies.

The public engagement efforts led to a
community based value system, from which
six major goals emerged:

2

Activate and enliven a
continuous network of
streets and destinations

Enhance mobility to
and from GA 400 and
beyond
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4

Foster a distinctive
Buckhead identity along
Lenox Road
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Diversify housing
opportunities

6

Define the civic heart of
the community through
parks and greenspace

7

1.3 Lenox as a Signature Street
Lenox Road has the potential to be THE signature
street in Buckhead; an iconic and memorable
element of the district. Signature streets form
some of the most iconic spaces in our cities.
But, what makes these places so special? All
great streets share certain physical and design
characteristics including the following:

1

»» Lined with a variety of uses and activities;
»» Well-designed details and architectural features;
»» Allow for continuous activity along the street borders;
»» Encourage human contact and social activities;
»» Employ landscape and hardscape to the greatest
effect;
»» Offer comfort and safety to pedestrians and vehicles;
»» Utilize sustainable features throughout; and
»» Provide a memorable character and experience.

Currently, Lenox Road lacks most characteristics
of a signature street, only having landscaped
medians and public art as streetscape elements.
The streetscape of Lenox Road is 115 feet wide
from building face to building face on either side.
It has inconsistent street trees and landscaped
buffers and some sidewalks terminate abruptly.
Many sidewalks are very narrow and necessary
streetscape elements, such as benches and bus
shelters, impede the already limited space. The
corridor ranges from four to eight vehicle travel
lanes and a number of the intersections have
unnecessary dual-left turn lanes and dangerous
free-right turn lanes. Lenox Road serves 21,000 to
56,000 vehicles a day.

8

1 Map of the Lenox Road study area from Piedmont Road to East Paces Ferry Road / 2 Lenox Road
between GA 400 interchange and Piedmont Road shows public art with a large “Buckhead” mural on a
retaining wall
2
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Exemplary Signature Streets
Street-Oriented
Development

Landscaped Median

Street Trees

Wide
Sidewalks

Michigan Avenue | Chicago, IL
»» 150 feet wide from building face to building face
»» 6 vehicle traffic lanes
»» 40,000-46,000 vehicles per day
»» Streetscape Elements:
−− Street trees
−− Wide sidewalks
−− Landscaped median
−− Street-oriented development

Michigan Avenue in Chicago, IL

Wide
Sidewalks

Street Trees

Street-Oriented
Development

Peachtree Street | Atlanta, GA
»» 95 feet wide from building face to building face
»» 4 vehicle travel lanes
»» 16,000-23,200 vehicles per day
»» Streetscape Elements:
−− Street trees
−− Wide sidewalks
−− Outdoor seating
−− Public art
−− Street-oriented development

Peachtree Street in Atlanta, GA
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Park Avenue | New York, NY
»» 100 feet wide from building face to building face
»» 6 vehicle traffic lanes and 2 parking lanes

Wide
Sidewalks

Street Trees

Landscaped Median

Street-Oriented
Development

»» 30,300-50,000 vehicles per day
»» Streetscape Elements:
−− Street trees
−− Wide sidewalks
−− Landscaped median
−− Street-oriented development
−− Multi-modal framework

Park Avenue in New York, NY

Market Street | San Francisco, CA
»» 120 feet wide from building face to building face

Shared
Trolley
Lane

»» 6 vehicle travel lanes
»» 14,000-23,000 vehicles per day

Bus Lane
+ Drop Off

»» Streetscape Elements:
−− Street trees
−− Wide sidewalks
−− Outdoor seating
−− Multi-modal framework

Market Street in San Francisco, CA

−− Street-oriented development

Kensington High Street | London, England
»» 120 feet from building face to building face

Wide
Sidewalks

Shared Bus Lane

Bike Facilities

Street-Oriented
Development

»» 4 vehicle travel lanes
»» 36,000-39,000 vehicles per day
»» Streetscape Elements:
−− Multi-modal framework
−− Wide sidewalks
−− Outdoor seating
−− Public art

Kensington High Street in London, England

−− Street-oriented development
10
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1.4 Project Team and Approach

2

1 Design team members quickly drawing
ideas during the charrette / 2 Designers
and stakeholders sharing issues and
opportunities for the corridor / 3 The
public sharing feedback and ideas with
the planners and designers / 4 A designer
drawing ideas on-site at Phipps Plaza

A multi-disciplinary planning and design
approach with a high level of community
involvement was used for this Corridor Study.
A team of transportation engineers, planners,
landscape architects, and urban designers took
a comprehensive look at Lenox Road and the
surrounding area. The street itself is important,
but the design and quality of the street affects
Buckhead’s people - its employees, its residents,
and its shoppers.
The planning and design team used a highly
collaborative method called a design charrette
to formulate their strategies, recommendations,
and ideas. The word charrette means “little cart”
in French. In nineteenth-century Paris, design
professors circulated carts to collect final drawings
from students. Students jumped on the carts to
finish their work as they were pulled through the
streets in public view. The term charrette has
evolved to mean an open public design process
where the public and the client are directly engaged
with the designers to develop a preferred plan
within an intense timeframe.

4

3

“If everyone is moving forward
together, then success takes
care of itself.”
— Henry Ford
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Existing Conditions
2.1 Character Areas
2.2 Analysis Diagrams
2.3 Demographics
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2.1 Character Areas
2.1.1 Introduction
The Lenox Road Corridor consists of three
distinct character areas, defined by the streetscape
and experience as a driver, pedestrian, and cyclist,
and divided by key intersections.
The Highway, which spans from Piedmont Road
to the GA 400 interchange, is largely dominated by
vehicles and the most important issue to address is
the interchange.
The Plaza, which spans from the GA 400
interchange to Peachtree Road, is founded on the
obstacles presented by Phipps Plaza. The ramps
hinder vehicular connectivity, cause confusion
for drivers, and create an unsafe environment for
pedestrians and cyclists under the bridge.
The Square, which spans from Peachtree Road to
East Paces Ferry Road, has a number of urban
details including continuous sidewalks, vegetation,
and other amenities (e.g., bus shelters, trash cans,
benches, pedestrian scaled lighting). However,
many of these elements need an update or
redesign. Other issues need to be addressed to
create a safer and more enjoyable environment for
pedestrians, cyclists, and drivers alike.

The Highway

The Plaza

Lenox Road Corridor Study | EXISTING CONDITIONS

The Square
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2.1.2 The Highway (Piedmont Road to GA 400)
The Highway character area begins on the westernmost end of the Lenox Road corridor at Piedmont
Road and ends at the GA 400 interchange.
This area is problematic for traffic due to the
congestion of vehicles entering and exiting GA
400 and driving westbound towards Piedmont
Road. Of greater concern is it’s lack of continuous
pedestrian facilities, sidewalks ending unexpectedly
and the free-right turn lanes at key intersections
(e.g., highway exit ramps onto Lenox Road) which
are dangerous for pedestrians and bicyclists. The
largest issue to address is the GA 400 interchange
itself. A reconfiguration design is necessary to
increase vehicular efficiency, as well as create a
safer pedestrian and cycling environment. The area
also serves as a connection point for Park Over
400 and Path400.
»» Lane Widths: 12 feet
»» Speed: 45 mph
»» Pedestrian Facilities: Path400 along north side and
sidewalk along south side that ends abruptly at Tower
Place Drive; sidewalks along the south side of the
road between Piedmont Road and Tower Place Drive
»» Features: Concrete curb and gutter; vegetated medians
with trees; public art adjacent to Path400 displaying
“BUCKHEAD”; cable-railing and ornamental vines
separating Path400 and the roadway

1

2

1 The intersection of Piedmont and Lenox Roads / 2 Existing
cross section between Piedmont Road and Tower Place Drive
/ 3 Existing cross section between Tower Place Drive and GA
400 interchange

3

4

4 Recent streetscape improvements for pedestrian safety
are all but negated by the use of a free-right turn lane at the
Tower Place intersection / 5 The GA 400 interchange with
limited pedestrian amenities / 6 PATH400 along Lenox Road
with a wide concrete trail and a buffer with railings

5

6

»» Major Land Uses: Class A office; retail shopping;
restaurants; planned future residential
»» Key Intersections: Piedmont Road, Tower Place
Drive, and GA 400 interchange

14
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1

2

The Plaza character area refers to the stretch of
Lenox Road from GA 400 to Peachtree Road. The
largest issue here is Phipps Plaza which causes
driver confusion with counter-intuitive elevated
center lanes. The area also sees congestion at rush
hour in the mornings and evenings. The pedestrian
conditions under the bridge are dangerous and the
westbound sidewalk ends at the Phipps Plaza Mall
entrance. Navigating into Phipps Plaza Mall from
Lenox Road is confusing due to lack of wayfinding
signage. Peachtree Road is a signature street after
which to model Lenox Road improvements,
however, the intersection with Lenox Road has
dangerous free-right turn lanes, multiple dual-left
turn lanes, and very wide spans of asphalt for
pedestrians and cyclists to cross.

1 Existing cross section of Lenox Road between GA 400
interchange and Phipps Blvd-Alliance Center Drive / 2 A freeright turn lane from Lenox Road onto Alliance Center Drive,
which is very dangerous for pedestrians and bicyclists.

3

4

3 Streetscape conditions on Lenox Road leading under the
Phipps Plaza Bridge with a narrow, unbuffered sidewalk and
a sign for a restaurant that is nowhere to be seen / 4 Existing
cross section of Lenox Road at Phipps Plaza

5

2.1.3 The Plaza (GA 400 to Peachtree Road)

6

»» Lane Widths: 12 feet
»» Speed: 45 mph
»» Pedestrian Facilities: Few sidewalks that end abruptly;
dangerous feeling under Phipps Bridge but nice
pedestrian accommodations at the top of Phipps
Plaza
»» Features: Continuation of vegetated median; concrete
curb and gutter; concrete sidewalks; landscaping
behind sidewalk along some parcels; Paver plaza with
ornamental vegetation on the Phipps Plaza overpass
»» Major Land Uses: Class A office; apartments; hotel;
restaurants and retail

5 Existing cross section of Lenox Road between Phipps
Plaza and Peachtree Road showing the central ramps / 6 The
intersection of Lenox and Peachtree Roads showing the long
distance to cover as a pedestrian attempting to cross the
street

Lenox Road Corridor Study | EXISTING CONDITIONS

»» Key Intersections: Alliance Center Drive/Phipps
Blvd, Phipps Bridge/Phipps Plaza, and Peachtree
Road
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2.1.3 The Square (Peachtree Road to East Paces Ferry Road)
The Square character area begins at Peachtree Road
and terminates at the end of the study area at East
Paces Ferry Road. This area appears to be more
urban when compared to the other character areas,
but there is substantial room for improvement to
the public realm and pedestrian amenities. The
biggest issues to address are removing unnecessary
driveway cuts across the pedestrian realm and
managing access. There is some connectivity
to Roxboro Road, however, Lenox Square Mall
remains an impediment to connectivity beyond the
initial connections to Lenox Parkway.

1

2

1 Busy sidewalk along Peachtree Road by Lenox Square
Mall / 2 Existing cross section between Peachtree Road and
Kingsboro Road
3

4

»» Lane Widths: 12 feet
»» Speed: 35 mph
»» Pedestrian Facilities: continuous sidewalks in a more
urban context
»» Features: Street trees and evergreen shrubs; multiple
curb cuts; barrier railing; intermittent roadway
lighting; entrance signage for Lenox Square Mall;
MARTA bus stops; entrance to MARTA rail station
»» Major Land Uses: Retail; office
»» Key Intersections: Lenox Parkway/Kingsboro Road
and East Paces Ferry Road

16

3 Existing cross section between Kingsboro Road and
Wright Ave, at the Atlanta Marriott Buckhead Hotel / 4 Urban
streetscape elements along Lenox Road / 5 Relay bike share
station along the corridor / 6 Looking out over Lenox Parkway
from the parking deck of Lenox Square Mall

5

6
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2.2 Analysis Diagrams
2.2.1 Levels of Service
Vehicular: The worst conditions for vehicles in the
study area are along Lenox Road from Piedmont
Road to Peachtree Road.
Bicycle: The only portion of the study area with
a passing grade for bicycle facilities is the small
stretch where PATH400 runs parallel to Lenox
Road from Tower Place Drive to the GA 400
interchange. A multi-use trail is being constructed
along East Paces Ferry Road as part of a Complete
Street project.
Vehicular Levels of Service / Conditions and
Concerns: speed, congestion delays, roadway
conditions, parking inconvenience, and safety

Bicycle Levels of Service / Conditions and
Concerns: path quality, traffic volumes, and
security

Pedestrian: The worst conditions for pedestrians lie
along Lenox Road from Tower Place to Peachtree
Road. However, the stretch of Lenox Road from
the GA 400 interchange to Peachtree scored just as
poorly. Peachtree Road itself, along with Piedmont
Road and East Paces Ferry Road received a “B”
pedestrian level of service.
Transit: Bus transit options are limited in the area
and the stretches that do have services are in poor
condition.
Scale

Pedestrian Levels of Service / Conditions and
Concerns: sidewalk quality, crossing conditions,
and security

Lenox Road Corridor Study | EXISTING CONDITIONS

Transit Levels of Service / Conditions and
Concerns: service coverage, frequency, speed,
vehicle and waiting area comfort, and security

A

B

C

D

E

F

Elements leading to a
Good Grade

Elements leading to a
Bad Grade

»» Connected Sidewalks

»» Few Sidewalks

»» Pedestrian Signals

»» Feels Unsafe

»» Bicycle Lanes

»» High Traffic Volumes

»» Low Traffic Volumes

»» No Separation

»» Various Bus Routes and
Stops

»» Few Signals
»» Low Transit Coverage
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Areas of Potential
Change Diagram

Legend
Ripe for
Redevelopment

Redevelopment
Opportunities

Active Frontages
Diagram

Legend
Active Ground Floor Use

2.2.2 Areas of Potential Change

2.2.3 Active Frontages

Areas ripe for redevelopment include large underutilized parking lots,
topographically challenging areas along Lenox Road, underutilized open
space, and vacant buildings. There are significant opportunities to re-imagine
the overall character of Lenox Road through strategic redevelopment. New
buildings, renovations, or infill development along the corridor should address
the street on the ground floor and activate the public realm.

Active frontages usually include restaurants, retail, and entertainment uses
facing the street on the ground floor. However, active uses are not oriented
toward the street and located on the ground floor along Lenox Road. There
are popular restaurants and outdoor seating areas located on grade changes,
hidden behind thick vegetation, or setback from the street and separated by a
parking lot. Such establishments do not add to the street vibrancy of Lenox
Road due to their physical and visual separation from the street. The plaza
located at the corner of Piedmont and Lenox Roads is the best example of a
traditionally urban, active frontage in the study area.
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The existing street network lacks necessary connections to alleviate congestion
DueLENOX
to the
issues
discussed
throughout the study, there are many
LENOX ROAD REdeFINED
BUCKHEAD
ROADsafety
CORRIDOR
STUDY: Vehicular
Collisions
ANALYSIS MAP
[
along Lenox Road. The large complexes, including Alliance and Monarch
collisions documented in the area over the last three year cycle (2014-2016).
Centers, Phipps Plaza Mall, and Lenox Square Mall make it difficult for cross
The biggest problem areas are at major intersections: Piedmont Road, GA 400
access and most traffic coming from these centers must use Lenox Road as
interchange, and Peachtree Road. Unfortunately, some recent accidents have
the only option for circulation. GA 400 also creates a barrier, bisecting the
involved bicyclists and pedestrians.
study area and causing traffic delays. Notable gaps in the network include
Stratford Road behind Lenox Square Mall. Another limiting factor to consider
are the gated streets and cul-de-sacs.
LENOX ROAD REdeFINED LENOX ROAD CORRIDOR STUDY: Vehicular Collisions
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2.3 Demographics

Buckhead
Core

2.3.1 Overview
The study area is located within the Buckhead Core
which includes many high-end regional malls, a
growing business district, and a variety of housing
types. The core is located within Greater Buckhead
accessed by major highways GA 400, Highway
19, and Interstate 85. Greater Buckhead sits at the
furthest point north in Atlanta, Georgia.

Greater
Buckhead

Atlanta
Region

Image Sources:
Buckhead Core: The Shops Buckhead Atlanta
Greater Buckhead (left) : Atlanta Curbed
Atlanta Region (bottom): City of Atlanta, GA
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2.3.2 Population and Household Data

87,314 20% 35% 25%
Estimated

There are approximately 87,314 people living in
Greater Buckhead with 12,188 of those residents
living in the core. The largest age cohort in the
greater area and the core are those ranging from
20-39, which include late millennials and early
gen-xers. The number of households in both areas
are largely 1-2 person at 81% in Greater Buckhead
and 87% in Buckhead Core.

Greater
Buckhead
Population in
2016

0-19

20-39

40-59

60-79 80+

15%
5%

Greater Buckhead Age Cohorts

15% 4%
81%
1-2

2-4

5+

Greater Buckhead Household Size
19
75

400

41

Lenox
Road

Greater
Buckhead

141

12,188 12% 43%

Estimated
Buckhead Core
Population in
2016

Buckhead
Core

0-19

20-39

85
19
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60-79 80+

11% 2%
7,536

41

40-59

18%
9%

Buckhead Core Age Cohorts

400

75

18%

Estimated
Buckhead Core
Households in
2016

87%
1-2

2-4

5+

Buckhead Core Household Size

21

15%

2.3.3 Employment Data
The estimated total number of jobs in Greater
Buckhead are 124,000 with 68,000 of those in
Buckhead Core. The amount in the core is 15%
of the City’s jobs and 3% of the overall region’s
jobs. There are more jobs in the core than there
are people living there and it is a hotspot for
commuters from other areas in the region. Many
of those working in Buckhead drive to work alone
and travel 15-29 minutes to work.

68,000

Jobs in the
Buckhead Core

of the City’s
Jobs

3%

10.1

Jobs per
Household

of Atlanta
Region’s
Jobs

24%

19

Buckhead Core

400

75

124,000
Jobs in Greater
Buckhead

41
85

Residents by Transportation to Work |
Largest Group Drives to Work Alone

78

285

Atlanta Region

85

154

75

22

4%

2.8

Jobs per
Household

of Atlanta
Region’s
Jobs

Greater Buckhead

20

of the City’s
Jobs

Residents by Travel Time to Work |
Largest Group Drives 15-29 Minutes

82%

Buckhead Core

52%

Buckhead
Core

80%

Greater Buckhead

53%

Greater
Buckhead

68%

City of Atlanta

46%

City of
Atlanta

EXISTING CONDITIONS | Buckhead, Atlanta, Georgia

2.3.4 Commercial Real Estate Trends
The trending areas for retail are in “Urban/High
Street Retail”, which used to exclusively define
high fashion streets like Fifth Avenue or Rodeo
Drive, but recently it has extended to include
trendy urban neighborhoods like SoHo or the
Meat Packing District in New York. According to
studies by Urban Land Institute (ULI), Urban/
High Street Retail properties are usually small with
a high cost per-square-foot. Buckhead, and more
specifically Lenox Road, is lacking in small-scale,
urban retail opportunities. The area actually has the
opposite real estate model with two of the largest
regional malls in the southeast, which despite the
market trends as investment properties in the “sell”
category are doing well.
Buckhead is also at the ‘sell’ end of the spectrum
for office real estate trends as well. While there
are opportunities for medical offices in the area,
the current trend looks more like a high density,
suburban model. Suburban offices typically consist
of office towers, accessed by car with limited
connections to its site context, and few integrated
amenities; however, Buckhead has a few urban
concepts working in its favor. Many investors are
also looking at offices in thriving suburban centers,
surrounded by amenities like restaurants and retail,
and near public transportation. Buckhead fits
this criteria and with renovations to Lenox Road
could become more urban and begin to feel like a
central-city work environment.
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Retail Real Estate Trends | Buy or Sell?

Urban/High Street Retail
Neighborhood/
Community Shopping
Centers
Lifestyle/Entertainment
Centers
Outlet Centers
Power Centers
Regional Malls

49.3%
37.4%
37.3% 37.4%
28.5% 43.6%
27.9%
39.8%
44.6%
51.4%
42.2%
59.1%
32.2%

13.2%
16.5%
15.6%
6.4%
8.7%

Office Real Estate Trends | Buy or Sell?

Medical Office
Central-City Office
Suburban Office
Buy

Hold

45.0%
38.7%
29.8% 46.1%
46.9%
33.5%

16.3%
24.1%
19.6%

Sell
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2020

3
2021

2022

2023

2024

2025

2026

2027

2028

2029

2030

Review of
Adopted Plans &
Policies

Connectivity Study (2011)

3.1 Plan Review

3.5 BUCKHEAD 				
REdeFINED (2017)

3.2 Buckhead Pedestrian
24

3.3 The Buckhead Collection
(2011)
3.4 SPI-12 District (2012)
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BUCKHEAD R

3.1 Plan Review
It is important to consider the Lenox Road
Corridor Study within the context of previously
completed planning efforts. This section provides a
brief overview of four relevant studies completed
for the Buckhead Community Improvement
District (CID):
»» Buckhead Pedestrian Connectivity Study | 2011
»» The Buckhead Collection: A Greenspace Plan for
the Buckhead Community Improvement District and
Council District 7 | 2012

Buckhead Pedestrian
Connectivity Study
Buckhead Community Improvement District

»» SPI Districts | 2012

April 2011

»» BUCKHEAD REdeFINED | 2017

The

Buckhead Collection
Executive Summary
A Greenspace Vision for Council District 7 + Buckhead CID

Sponsors:
Buckhead CID, Livable Buckhead,
Buckhead Coalition, Buckhead Business
Association, Buckhead Rotary
Consultant Team:
Kimley-Horn & Associates
TSW
Bleakly Advisory Group
Blue Zones

DRAFT

July 2017
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3.2 Buckhead Pedestrian Connectivity Study
(2011)
The Buckhead Pedestrian Connectivity Study
focused on identifying pedestrian connectivity
opportunities within a specific 45-acre block of
Buckhead known as the Alliance Block, bounded
by GA 400, Peachtree Road and the Lenox Road.
The block is home to over 14,000 residents and
employees. While it has a mix of uses within
walking distance including office, residential, retail,
hotels, and a MARTA transit stations its “super
block” structure and lack of connectivity impedes
access to these mix of uses and discourages
walking as a viable option for even small trips. The
goal of this study was to create a long-term vision
and identify specific short-term opportunities for
adding and strengthening pedestrian circulation
within this block and as a way to test concepts that
could be applied throughout the Buckhead CID in
similar situations.

Relevance to Lenox Road Corridor Study
The Buckhead Pedestrian Connectivity Study
proposed a series of pedestrian linkages that
once implemented, will facilitate pedestrian
circulation to the mix of uses within the Alliance
Superblock and adjacent areas. The Lenox Road
Corridor Study should explore opportunities to
strengthen these pedestrian linkages.
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Buckhead Pedestrian Connectivity Plan
Legend
Existing Pedestrian
Connections

Proposed Vertical
Circulation

New Streets

Existing Vertical
Circulation

Proposed Pedestrian
Tunnel

Proposed RetailStreet Activation

Existing Open Space

Proposed Open Space

Proposed Pedestrian
Connections

Future Redevelopment
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3.3 The Buckhead Collection: A Greenspace Plan for the Buckhead
Community Improvement District and Council District 7 (2011)
While Buckhead proudly boasts many world-class buildings, retailers and
residences, it is woefully lacking in greenspace. This issue was noted in the City
of Atlanta’s Project Greenspace, the City’s 2009 Parks and Greenspace Master
Plan. This study identified Buckhead’s City Council District 7 as having less
greenspace than any other district in the city. To address this challenge, the
Buckhead CID and Councilman Howard Shook funded the development of a
Greenspace Action Plan in 2011 to provide:
»» An understanding of realistic funding, operations, management and maintenance
opportunities;
»» A clear definition of the needs and desires of Buckhead residents, workers, business
owners and key stakeholders;
»» A detailed, realistic greenspace vision, dubbed “The Buckhead Collection,” based on
community needs, existing conditions, appropriate standards and sound greenspace
system planning principles from the best greenspace systems around the world; and
»» An action-oriented implementation strategy that identifies estimated costs, priorities,
potential partnerships, alternative funding sources, phasing strategies and the specific
actions – and responsibilities – to implement the vision.

Relevance to Lenox Road Corridor Study
The Buckhead Collection proposed a series of recommendations that are
important to consider during the completion of the Lenox Road Corridor
Study. First, the study recommended two key greenspace and pedestrian
connectivity projects that directly connect to the Lenox Road Corridor
study – the Park Over GA 400 and Path400. Additionally, the study proposed
an “activities” - based approach to addressing the recreational and cultural
needs of Buckhead residents. This strategy facilitates the development
and activation of small urban greenspaces with specific activities desired
by Buckhead residents such as, areas to curb dogs, off-leash dog areas,
and multi-purpose gathering spaces. Lastly, the study recommended the
creation of a new organization to lead the implementation of these “quality
of life” projects. This recommendation led to the formation of Livable
Buckhead, Inc. The Lenox Road Corridor Study should consider strategies
to strengthen these proposed recommendations and explore partnerships
with Livable Buckhead to implement relevant improvements.

Lenox Road Corridor Study | REVIEW OF ADOPTED PLANS & POLICIES

The Greenspace Plan for The Buckhead CID and Council District 7
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3.4 SPI-12 District (2012)

3.5 BUCKHEAD REdeFINED (2017)

The Buckhead CID partnered with the City of Atlanta, Livable Buckhead,
commercial property owners and local residents through Neighborhood
Planning Unit (NPU) B to update the Special Public Interest Zoning
Ordinance (SPI-12). This zoning ordinance covers the core Buckhead
commercial area east of Piedmont Avenue and north of Peachtree Road. It
includes two regional malls (Lenox Square Mall and Phipps Plaza), high-rise
office buildings and two MARTA rail transit stations.

BUCKHEAD REdeFINED was an update to the 15-year Atlanta Regional
Commission (ARC) Livable Communities Initiative (LCI) for Buckhead
– the Buckhead Action Plan of 2002. It provides an implementable
framework for accommodating the expected growth of all of the Buckhead
Community Improvement District’s sectors including residential, commercial,
transportation, and greenspace while maintaining the community’s distinctive
character. The project was completed alongside the Lenox Road Corridor
Study and the Park Over GA 400 Conceptual Design Study. The study served
as a district-wide comprehensive planning study allowing the Lenox Road
Corridor Study and the Park Over GA 400 Conceptual Design Study to focus
on project-specific opportunities.

The updated zoning for the area promotes the district as a lifelong living
community by accentuating Peachtree Road as the prominent boulevard and
creating vibrant streets throughout the district. The zoning will improve
connectivity through an improved street network that facilitates safe and
convenient pedestrian circulation while minimizing conflict between
pedestrians and vehicles. The zoning will encourage dense, sustainable and
environmentally-sensitive development, including diverse housing options
and open public spaces. Additionally, the zoning minimizes excessive parking
requirements and encourages shared parking for open public spaces.

Relevance to Lenox Road Corridor Study
SPI-12 District identifies various redevelopment policies that are important
to consider in the Lenox Road Corridor Study. SPI-12 identifies Lenox Road
as a Primary Street. This designation includes streetscape improvement
guidelines such the requirement of a 5 foot amenity zone, 10 foot walk zone,
30 foot street tree maximum spacing, 60 foot street light maximum spacing,
bus shelter location guidelines, and intersection visibility guidelines. SPI-12
also includes supplemental zone guidelines intended to activate building
frontages along the street such as building entrance locations, fenestration
provisions, and façade treatments. Additionally, SPI-12 includes policies that
encourage access management and the removal of curb cuts where shared
access is provided. Lastly, SPI-12 also includes provisions to facilitate the
development of urban plaza along the corridor within private property with
frontage on the corridor. These plazas will range between 2,500 to 5,000
square feet.
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BUCKHEAD REdeFINED was the result of a robust public engagement
process through which the community defined its values and future
aspirations. Their voice and vision is summarized by the plan’s six big ideas,
which are reinforced by a series of implementable strategies, programs, and
actions:
1. Develop a district-wide, multi-use trail to connect and celebrate area history and
culture
2. Activate and enliven a continuous network of streets and destinations
3. Enhance mobility to and from GA 400 and beyond
4. Foster a distinctive Buckhead identify along Lenox Road
5. Diversify housing opportunities
6. Define the civic heart of the community through parks and greenspace

REVIEW OF ADOPTED PLANS & POLICIES | Buckhead, Atlanta, Georgia

The Big Ideas Diagram from BUCKHEAD REdeFINED

Relevance to Lenox Road Corridor Study
Lenox Road is one of the most heavily traveled roads in Buckhead. With limited excess right-of-way on either side of the road, space is limited to add new bicycle
and pedestrian facilities. Enhancing pedestrian and bicycle connectivity along the corridor may require exploring strategies to reallocate space within the
right-of-way to create high quality bicycle and pedestrian facilities, one of which may be removing vehicular travel lanes and re-using the space for bicycle and
pedestrian connectivity. This is one of several efforts to address Lenox Road by looking at the entire district. Other key strategies include an expanded road
network (including creating grid networks where possible); a new interchange; and an expanded trail network that extends beyond the Path400 and proposed
BuckLine loops. Finally, greater housing diversity can help create a true live, work, play environment so that Buckhead is more self-sustaining.

Lenox Road Corridor Study | REVIEW OF ADOPTED PLANS & POLICIES
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Public
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4.1 Collective Vision

4.5 Charrette

4.2 Public Meetings

4.6 Online Survey
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4.3 Stakeholder Committee
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4.1 Summary of Engagement
»» Three (3) Public Meetings
»» One (1) Online Survey
»» Three (3)-Day Design Charrette
»» Five (5) Stakeholder Meetings

included a presentation followed by tables (broken
out geographically) that displayed various concepts
on a multitude of concepts. Lenox Road was part
of a defined geographic discussion. The final
public meeting included a presentation of ideas for
final feedback.

»» Four (4) Technical Advisory Committee Meetings

4.3 Stakeholder Committee

4.2 Public Meetings

A stakeholder committee of 28 members
representing various interests, organizations and
neighborhoods within Buckhead was created to
offer informative feedback about the feasibility
of ideas. Five meetings were held to present
ideas and concepts for feedback prior to public
presentations.

The consultant teams for Park over 400,
Lenox Road, and BUCKHEAD REdeFINED
participated in three public meetings during late
2016 and early 2017. The first meeting included
a presentation of broad ideas and input gathered
from the participants. The second meeting

Lenox Road Corridor Study | PUBLIC ENGAGEMENT

4.4 Technical Advisory Committee
Interested members of the stakeholder committee
participated on a separate technical advisory
committee to provide feedback on the proposed
improvements to Lenox Road. This included both
the long range plan as well as a short-term project
identified for GDOT’s approval. The committee
met four times over the course of the project.
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1

2

3

1 Design team leader explains strategies and recommendations to
stakeholders / 2 The design team discusses a plan for site analysis / 3
Stakeholders attend meetings with the design team and give input on
concept drawings / 4 The design team works on site and immediately
incorporates comments from stakeholders / 5 Small group discussions
over maps of the project area with key stakeholders and the design team

4
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4.5 Charrette
During three days from November 28 to
November 30, 2016, the design team worked in
The Alliance Two Building in The Verge Lobby.
They met with stakeholders to discuss the planning
process, get real-time feedback, and make decisions
based on the information and opinions provided
by the public. At the end of each day, the designers
presented progress work and opened up the floor
for discussion. The team used the information
gleaned during the week to generate the final
recommendations presented in this document.
4.5.1 Day One

provided by the stakeholder meetings. Important
design issues to address included:

4.5.3 Day Three
On the last day of the charrette, the team
further refined their design decision, met with
additional stakeholders, and held an open studio
for anyone to stop by and contribute. Consensus
was achieved on many recommendations, others
were refined and finalized over the following
months. Ultimately, the design decisions and public
discussions during the charrette created the guiding
principles for the final recommendations and plan
for Lenox Road.

»» Pedestrian and cyclist connectivity and amenities
»» Confusion for those traveling by car along Lenox
Road
»» Important intersections like GA 400 and Peachtree
Road
»» Phipps Plaza and Bridge

CHARETTE SCHEDULE
»» Gateways and other elements needed to create a
signature street

Lenox Road Corridor Scoping Study
Charrette Schedule (format)

ALLIANCE 2 BUILDING,
THE VERVE (LOBBY)
Alliance 2 building, The Verve (lobby)

The design team moved into the work space
and divided up tasks for site analysis. They
explored Lenox Road on foot, documented
conditions with photos and recorded observations.
These observations generated initial ideas for
recommendations, which the team discussed and
revised with stakeholders. Various team members
began to illustrate the early ideas; others held
meetings with citizens to gather more personal
and experiential information by those who use the
corridor daily. At the close of the first day the team
shared the current ideas with stakeholders and
continued the feedback loop.
4.5.2 Day Two
On day two, the design team took the information
gathered during analysis and public input the
day prior and applied this knowledge to their
design decisions. Throughout the day important
design considerations were discussed, mapped,
and redesigned with a continuous feedback loop

Charrette Schedule: Monday, November 28-30, 2016

8 AM
9 AM
10 AM

Monday (11/28)
Day 1

Setup/
Open Design
Studio

Break

4 PM
5 PM
6 PM
7 PM
8 PM

Break

Refine
materials

Break
Open
Lunch

Lunch

Neighborhood
HOA
representatives
Open Design
Studio

Break

Park Over 400
Team

Urban Design/
Streetscape

Lunch

2 PM
3 PM

Open Design
Studio

Utilities

1 PM

Wednesday (11/30)
Day 3

Land Owners /
Developers /
Realtors

Open

11 AM
12 PM

Tuesday (11/29)
Day 2

GDOT
Open Design
Studio

Land Owners /
Developers /
Realtors
Break

Break

Refine materials

MARTA

Break

Project Team Pin up Sesssion
(Technical Team/Staff)

Project Team Pin up Sesssion
(Technical Team/Staff)

Project Team Pin up Sesssion
(Technical Team/Staff)

Closed Design Studio

Closed Design Studio

Closed Design Studio/
Take-down

Focus Group Discussions
Lenox Road Corridor Study | PUBLIC ENGAGEMENT

Open Design Studio
Technical Team/Staff
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4.6 Online Survey
As part of BUCKHEAD REdeFINED initiative,
an online survey was made available to the public
from November 2016 to January 2017. There were
572 responses within that period for the questions
pertaining to the Lenox Road Corridor Study. The
questions gauged the public’s physical and social
relationship to Buckhead, determining where
participants live, work, and/or play in the area, as
well as prioritizing their desired improvements to
the corridor.

9% Only visit Buckhead

9.00% Only visit Buckhead

Which of the
following options best
describes your current
situation?

38.1%
workinin
38.10%Live
Live and
and work
Buckhead
Buckhead

»» Live and work in
Buckhead
»» Only work in
Buckhead

42.2% Only live in
Buckhead

42.20% Only live in Buckhead

»» Only live in
Buckhead

10.7%
10.70% Only work in Buckhead
Only
work in Buckhead

»» Only visit Buckhead

4.6.1 Gauging the Public’s Relationship to Buckhead
Current Situation: The majority of survey respondents
live in Buckhead (80.3%), some of which also work
in the area. 42.2% live in Buckhead and 38.1%
live and work in Buckhead. The rest only work in
Buckhead (10.7%) or only visit Buckhead (9%). A
total of 48.8% of respondents work in the area.
Visit: About half of those who answered this
question visit the Buckhead Central Business
District every day (18.4%) or five+ days a week
(32.1%), presumably on weekdays for work. This
corresponds with the information provided for
participants’ current situation with nearly half
working in the area. The remaining respondents
only visit once a week (20.3%), a few times a
month (22.6%), or infrequently/only during the
holiday shopping season (6.6%).

Value

Percent

How often do you visit
the Buckhead central Live and work in Buckhead
18.40%
Everyday
day
18.4%
Every
business district?

Responses

6.6%
Infrequently
or only during holiday 203
38.1%
6.60% Infrequently
or only
during holiday
shopping season
shopping
season

»» Everyday

Only work in Buckhead

10.7%

»» 5+ days/week

Only live in Buckhead

42.2%

225

9.0%

48

»» Once a week
»» A few times a
month

22.6%
22.60% A few times a month
A few times a month

Only visit Buckhead

»» Infrequently or
only during holiday
shopping season

57

T ot al: 533

32.1%
5+ days/week

32.10% 5+ days / week

20.30% Once a week
20.3%
Once a week

Percent defined
Responses
2. Where Value
do you live? (*Note: these are the City of Atlanta
neighborhoods.
write-in
an answer
if you define6.6%
your
Infrequently Please
or only during
holiday shopping
season
35
neighborhood otherwise.)
A few times a month

22.6%

120

Once a week

20.3%

108

5+ days / week

32.1%

171

18.4%

98

Every day
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T ot al: 532

»» Safety - bike & ped

4.6.2 Prioritizing Lenox Road Improvements

60
60

Percent
Percent

What is the biggest
problem with Lenox
Road? Answers
pertained to the
following:

Biggest Problem: Participants were allowed to mark
as many answers as they wanted to give feedback
on the biggest problem with Lenox Road. These
include “too many cars traveling too fast” (52.9%)
and “unsafe to walk along and across” (50.8%).
The remaining issues were prioritized as follows:

40
40

20
20

»» Car speeds
»» Destinations

»» Aesthetics

What multi-modal
facilities would you
most like to see?
Answers pertained to
the following:
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»» Infrastructure

T oo many cars traveling too fast

»» Dangerous for bicyclists (32.9%)
»» Not enough bicycle, pedestrian, or transit amenities
(30%)
»» Old infrastructure, poorly maintained (29.8%)
»» Confusing as a driver with too many distractions
(22.1%)

52.9%

273

113
to choose

»» Bike lanes

No quality40
destinations along the corridor
40

21.9%

»» Sidewalks

Confusing as a driver with too many distractions

22.1%

»» Crosswalks

Multi-modal Facilities: Participants were allowed
three answers for which multi-modal
facilities they’d like to see addressed on Lenox
114
Road. The two facilities most desired were “wide
sidewalks” (74%) and “high visibility crosswalks”
155
(68.7%). The remaining elements were prioritized
as follows:
154

20
20

Not enough bicycle, pedestrian, or transit amenities

30.0%

»» Bike parking

00
Old infrastructure,
poorly maintained

29.8%
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»» Lighting
»» Bus shelters

»» Pedestrian level lighting (51.2%)

Not aesthetically pleasing. Needs beautification.

37.0%

191

Other - Write In (Required)

21.7%

»» Protected
112
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»» Pedestrian refuges

»» Not aesthetically pleasing and needs beautification
(37%)

»» No quality destinations along the corridor (21.9%)
5. What multimodal facilities would you most like to see along or
Value
Percent
Responses
»» Other (21.7%)
across Lenox Road? Please choose 3.
Every problem listed received over 20% of the
Unsafe to walk along and across
50.8%
262
80
80
total responses over 100 votes each. Even those
not identified as the “biggest problem” are still
Dangerous for bicyclists
32.9%
170
considered public concerns.
60
60
Percent
Percent

»» Amenities

UUn

»» Confusion

00

Value
Lenox Road Corridor Study | PUBLIC ENGAGEMENT
Protected bike lanes
Protected two-way bike lanes

»» Pedestrian refuges at intersections (30.8%)
bike lanes (26.4%)

»» Other (15.7%)

Percent

Responses

26.4%

131

12.5%

62
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»» Protected two-way bike lanes (12.5%)
»» Quality bus shelters (10.1%)
»» Bike parking (5.6%)

The top four responses all related to pedestrian
safety, facilities and amenities. This became a top
priority while designing and choosing streetscape
improvements along and across the corridor.

10.80% That's crazy talk!
10.80% That's crazy
talk!That's crazy talk!
10.80%

Great Street: This question determined participants’
10.8%
That’s
crazytalk!
talk!
10.80%
That's
crazy
13.50% Not in my lifetime - I have
perception of Lenox Road and how it will
no
idea Not
how
there - I have
Not in my13.50%
lifetime
- I have
inwe
myget
lifetime
transform over time. They were13.50%
provided
imagery
no idea how we get
there
no idea how we get there
showing examples of “signature streets” alongside
13.50%
in my
lifetime
- I no
have
13.5%
NotNot
in my
lifetime
- I have
idea
a statement on whether or not Lenox Road could
no idea how we gethow
there
we get there
become a signature street like the examples given.
The majority of the responses were positive
and encouraging: “Maybe - but, I’d need to be
convinced” (43%) and “strongly agree - Let’s get it
done!” (32.7%).

I believe that Lenox

32.70%
Strongly agree - Let's get
32.7%
Strongly
Road can become
it
done!
32.70% Strongly agree
agree
Let's
32.70%
Strongly
Let's get
- Let’s
getget
it agreea -“Great
Street” like
it done!
it done!
done!
Peachtree Street or

32.70% Strongly
agree Avenue...
- Let's get
Michigan
it done!

»» Strongly agree Let’s get it done!
»» Maybe - But,
I’d need to be
convinced

»» Not in my lifetime - I
have no idea how
we get there

43.00% Maybe - But, I'd need to

Important Elements: Four common streetscape 43.00% Maybe - But,
be convinced
I'd need
to- But, I'd need to
43.00%
Maybe
be convinced
elements were listed for participants to prioritize.
be convinced
- But,
to
43%43.00%
Maybe -Maybe
But, I’d need
toI'd
be need
convinced
The rankings were:
»» Street Trees
»» Bicycle Facilities
»» On-street Parking

»» That’s crazy talk!

be convinced

»» Sidewalks

Value

Value
Value

Overall
Item
Elements Ranked Rank
Overall Rank

T otal
Percent
Responses
Rank
Distribution
Score
Respondents
Rank
Distribution
Score
Total
Respondents
Percent Percent
Responses Responses

StronglyValue
agreeSidewalks
- Let's get it done!
1
This priority list reiterates the previous streetscape
agreein
- putting
Let's get
it done!
Strongly
agree
- Let's get it done!
improvement responses, Strongly
which resulted
people first and addressing the pedestrianMaybe
realm - But, I'dStreet
Tto
rees
convinced
Stronglyneed
agree
- be
Let's
get2it done!
along the corridor first and
foremost.
Maybe
- But, I'dMaybe
need -toBut,
be I'd
convinced
need to be convinced
Bicycle
facilities
3how we get there
Not in my
lifetime
- I have
no idea
Maybe
- But,
I'd need
to be
convinced
Not in my lifetime
I
have
no
idea
how
we
get
there
Not in my lifetime - I have no idea how we get there
On-street
4
T hat's crazy
talk!
Not in
my lifetime - I have no idea how we get there
parking
T hat's crazy talk!
T hat's crazy talk!

32.7%

32.7%
1,670
Percent
32.7% 163

163 460
Responses

43.0%

1,347
43.0%
32.7%
43.0% 214

214 460163
214

865
13.5%
43.0%
13.5% 67
718
10.8%
13.5%
10.8% 54

67 460214
67
54 460 67
54

13.5%
10.8%

T hat's crazy talk!
36

Lowest
Rank

Highest
Rank

163

T ot al: 498
10.8%
T ot al: 498
T ot al: 498

54

PUBLIC ENGAGEMENT | Buckhead, Atlanta, Georgia

T ot al: 498
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5

The Lenox Toolbox
5.1 Guiding Principles

5.5 Wayfinding, Signage, and
Gateways

5.2 Safety

5.6 Public Space and 				
Public Art

5.3 Connectivity

5.7 Smart Mobility

5.4 Streetscaping
38
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1

2

3

The metrics establish quantifiable measurements on how
the corridor should function as a “signature street”:
»» Safety
−− Decrease the annual accidents from 360 to 0*
−− Decrease the annual accidents involving injuries
from 47 to 0*
−− Decrease the number of pedestrian and bicycle
crashes to 0*

1 Connectivity: the intersection of
Peachtree and Lenox Roads with gradeseparated center lanes / 2 Safety: view
from the pedestrian realm along GA 400 /
3 Wayfinding Signage: the signs showing
a terminating sidewalk / 4 Public Space:
a plaza at the intersection of Lenox and
Piedmont Roads

−− Achieve a pedestrian lighting target of 20 lumen
along the corridor
4

The guiding principles are:
»» Humanizing the Intersections
»» Rationalizing the Traffic
»» Expanding the Network

−− Increase pedestrian/bike crossing times on
roadways to conform with the Manual on Uniform
Traffic Control Devices (MUTCD) minimum
standard (3.5 feet/second)
−− Maintain/improve the level of service of the
roadway
»» Facilities

5.1 Guiding Principles
Lenox Road has been developed without thought
given to a more holistic plan. Many residents
and stakeholders acknowledge its importance,
however private developments and “automobile
first” strategies have led to its current state. At
the beginning of the project, two sets of criteria
were established that would dictate future design
decisions: guiding principles and performance
metrics.

»» Performance

The toolbox was established to synthesize the guiding
principles and the responses to improving Lenox Road,
including:
»» Safety
»» Connectivity

−− Increase the 52% tree canopy cover along the
corridor to 70%
−− Increase the presence of bicycle facilities from 8%
(PATH400) to at least 80% along the corridor
−− Provide pedestrians and handicapped facilities for
100% of the corridor (currently only 59%)

»» Streetscaping
»» Wayfinding, Signage, and Gateways
»» Public Space and Public Art
»» Smart Mobility

*Component of Vision Zero Network, a campaign
to rectifying the current auto-dominated state of our
communities to become safer for everyone. The initiatives
vision statement is: “The Vision Zero Network is committed
to helping communities reach their goal of Vision Zero
-- eliminating all traffic fatalities and severe injuries -- while
increasing safe, healthy, equitable mobility for all.”
-- Vision Zero Network; visionzeronetwork.org

»» Beautifying and Activating
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1

3

Free-right
Turn Lane
Dual-left
Turn Lane

2

1 The “free-right” turn lane onto Lenox Road from Peachtree. The pedestrian refuge helps people get across the wide street safely, but the “free-right” confuses
these pedestrian improvements by prioritizing the efficient movement of cars over the safety of people. / 2 The dual-left turn lanes from elevated Lenox Road
onto Peachtree Road / 3 Diagram of the intersection of Peachtree and Lenox Roads shows there are two “free-right” and four sets of dual-left turn lanes that need
to be addressed to better humanize the intersection and reduce the crossing times

5.2 Safety
5.2.1 Dedicated “Free-rights”
“Free-rights” dedicated slip lanes that allow right
turning traffic continuous movement, are rarely
seen in urban areas because of their conflict with
safe pedestrian movement. Lenox Road is located
in a transitional area quickly experiencing greater
density, and several intersections continue to have
these configurations. On a busy corridor like
Lenox, free-rights don’t provide a great return on
investment because they have small queue lengths,
can back up traffic, and there is often little interval
space to enter the roadway. With their presence,

40

pedestrians and bicyclists often have to travel
upwards of 20 more feet per intersection which
increases the potential for injury. Free-rights take
away valuable pedestrian space and opportunities
for placemaking. On a corridor like Lenox, where
property values are high, space behind the curb is
highly valued and limited. Free-rights at GA 400
should be minimized and eliminated altogether at
Lenox and Peachtree.
5.2.2 Unnecessary Dual-Lefts

refuge islands. In areas like Buckhead, where the
road network is limiting, these dual-lefts often
carry greater weight and represent a roadway such
as Lenox that is working beyond their capacity.
Urban streets with similar traffic volumes like
Park Avenue in New York City do not have these
conditions and continue to thrive. Consideration
should be given to expanding the grid network
near the corridor and evaluate the dual-lefts at both
the Piedmont and Peachtree intersections.

Similar to free-rights, dual-left turns widen the
amount of roadway a pedestrian or bicyclist have
to cross. Often dual-lefts replace needed pedestrian
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3

120’ Existing
Street Width

2

100’ Example Reduced
Street Width

5.2.3 Problem Driveways
There are excessive curb cuts along the north side
of Lenox Road, east of Peachtree Street. This
affects traffic operations and increases conflict
points for cyclists and pedestrians. The existing
grid network on this stretch of Lenox Road
provides opportunities to provide alternative access
into many properties.
5.2.4 Speed Limit
Lenox Road, west of Peachtree Street, is currently
a 45 mph speed zone. It was designed like a
highway without regard for urban design and
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connectivity. A reduction in speed to 35 mph
will increase safety for vehicles, pedestrians,
and cyclists. A lower speed limit also expands
engineering tools for redesigning the corridor.
5.2.5 Travel Lanes
Studies show that narrowing road lanes slow
traffic, create a safer corridor, and minimizes
pedestrian crossing times. Lenox Road, east of
Peachtree, already has 10-foot lanes as well as
Peachtree Street. Because space behind the curb is
also limited, recapturing the roadway for pedestrian
and bicycle facilities is greatly desired. Sidewalks
along Lenox Road represent a baseline for

1 Existing cross section of Lenox Road, between
Piedmont Road and Tower Place Drive, shows
an existing curb to curb width of 120 feet / 2
Example of the same street section reduced
to 100 feet curb-to-curb by removing the
dedicated right turn lane and reducing
the westbound lanes from the existing 12
foot widths to 10 feet / 3 Existing sidewalk
conditions along Lenox Road hindered by
numerous driveways, creating a dangerous and
unpleasant experience for pedestrians

standard care. However, to create safe corridors,
pedestrians and bicyclists need to have clear
ownership of spaces similar to travel lanes for
vehicles. By narrowing the travel lanes to 10 feet
(at a minimum) or removing expansive queue lanes
near GA 400 the pedestrian network would gain
valuable space to create dedicated travel spaces
and increased opportunities for direct connections
to surrounding architecture. Establishing a buffer
of street trees, plantings, and lighting helps
separate cars from vehicles improving safety and
highlighting the streetscape. Examples of this
change are most apparent near Piedmont Road and
adjacent to the GA 400 corridor.

41

5.2.6 High Quality Intersections
Intersections represent shared spaces for all users.
With this in mind, equity must be considered.
High quality intersections are as compact as
possible, provide safe crossings for bicycles and
pedestrians, use visible materials like high-visible
crosswalks to alert drivers, are signalized properly,
don’t have dedicated right turns, and have been
designed to consider future changes. This also
includes consideration for bus transit (relocating
stops past intersections) and using design to
make it clear to drivers on how to navigate the
intersection.
Each intersection along Lenox Road has unique
physical characteristics, traffic patterns, and
constraints. Lenox Road is within a rapidly
urbanizing area where available land is at a
premium and intersections should respond to
urban trends. This includes the removal of freeflow right turn lanes and dedicated slip lanes.
For corridors that have more than four travel
lanes (i.e., Lenox Road and Phipps Boulevard),
pedestrian refuge islands are a necessity. High
quality intersections assume increased pedestrian
traffic which means pedestrian lighting and trees
for shade and needed vertical elements. No matter
the user, each should enter an intersection with a
clear understanding of lanes, markings, and spaces.
High visibility crosswalks help define where
pedestrians and bicyclists can safely cross and
create awareness for drivers.

42

High Visibility
Crosswalk

Multi-Use
Trail

Wayfinding
Signage

Pedestrian
Refuge

Street Light
w/ Pedestrian
Countdown

Canopy
Trees

Pedestrian
Scaled Lighting

A 3D model representing a high quality
intersection to consider for the major
intersections along Lenox Road. These might
include the intersections at: Piedmont Road,
Tower Place Drive, Alliance Center Drive and
Phipps Blvd, Peachtree Road, Kingsboro Road
and Lenox Parkway, and East Paces Ferry
Road. Most notable improvements to these
intersections are the reduction of street width
by reducing lanes to one shared right turn lane
and one left turn lane on all sides
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5.3 Connectivity
5.3.1 Barriers for Pedestrians and Bicyclists
As a pedestrian or bicyclist, Lenox Road is a
foreboding corridor. In many locations, pedestrian
facilities do not exist and the entire corridor is
devoid of dedicated places for bicyclists (with
the exception of Path400). The greatest barrier is
the GA 400 interchange. Designed as a 4 phase
intersection with free flow right turns, there is only
a small four-foot sidewalk on the bridge. Perhaps
more importantly there are no sidewalks leading
up to the interchange. This effectively divides
Buckhead and forces people to take additional trips
in vehicles. The Buckhead MARTA station bridge
is one solution that helps create connectivity, but
the distance is large and not direct. This barrier can
be overcome working largely within the existing
bridge structure. Combined with gateway elements
such as distinctive lighting, decorative bridge
railing, high quality flatwork and plant material, the
interchange can become more inviting. Reducing
the lane width’s and transforming the sidewalk into
a multi-use trail further humanizes the space.

1 The lack of pedestrian facilities at the GA 400 interchange / 2 The MARTA bridge connecting the
station to Buckhead for pedestrians / 3 A free flow right turn lane exemplifies the increased barriers for
pedestrians and bicyclists on an already dangerous road / 4 A good example of the public realm along
Lenox Road, approaching Phipps Plaza: wide sidewalk, shade trees, and a green buffer from the street
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5.3.2 Limited Pedestrian Connections
Pedestrian connectivity is limited within the
corridor and surrounding environs. There are
roadways that have no sidewalks, access between
parcels is limited, and only recently has improved
access to the Buckhead MARTA station been
constructed. The superblocks that touch Lenox
Road should have improved connectivity to
allow pedestrians to move freely between spaces.
This creates efficiency in travel and offers new
redevelopment opportunities. The 2011 Buckhead
Pedestrian Connectivity Study highlights some
of these key connections. Expansion of the
pedestrian network should be supported by
improved wayfinding and signage which is
non-existent in the study area.

Connectivity Plan
3

44

Connectivity Plan for Buckhead, Lenox Road area as part of the Buckhead Pedestrian Connectivity Study
in 2011(see page 34 for legend); Image Source: AECOM
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1

5.3.3 Gated Driveways

2

Lenox Road is required to “work harder”
demanding greater capacity because several private
roadways are closed to through traffic during
morning and evening rush hours or in some cases
are permanently closed unless a driver has a key
card for access. This lengthens drive times and puts
greater demands on Lenox Road, Piedmont Road,
Wieuca Road, and Peachtree Road. Tower Place
Drive and the private drive within the Alliance
block are two roadways that, if opened, could help
alleviate pressure on Lenox Road.
5.3.4 Block Structure with Redevelopment

1 One of the many dead end streets in Buckhead, however, this one has a pedestrian access which helps
with overall connectivity / 2 The private gated road on Tower Place Drive that blocks a necessary access
point to Piedmont Road and Lenox Road during the closed hours there is no access between these two
streets except for Lenox and Peachtree Roads which causes severe congestion / 3 Another pedestrian
connection and gated street, leading from the Buckhead MARTA Station to Stratford Road / 4 Front of
Lenox Square Mall along Peachtree which has been reconfigured to accept pedestrians

3
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As the large super blocks adjacent to Lenox
Road begin to redevelop, the creation of interior
roadways and smaller urban blocks can help to
rightsize development. This will lead to additional
development opportunities and encourage
walkability. The existing block network east of
Peachtree Road and north of Lenox Road is an
example of how a more human block structure
creates additional alternatives for drivers and
expands a roadway network within constrained
spaces.
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5.4 Streetscaping
A natural bi-product of any corridor
redevelopment is the opportunity for improved
aesthetics. A consistent design palette that extends
the length of the corridor will help to establish
Lenox Road as a unique space. Working within
existing overlay district regulations, Lenox Road
should have its own identity that complements
what has already been done along Peachtree Street.

»» Gateway features: vertical elements depicting the
spirit and heritage of Buckhead
»» Lighting: pedestrian lighting is most critical along
Lenox Road with spacing needed every 60 feet
at a minimum; this can often be located within
the buffer zone, alternating with trees to create a
consistent vertical element along the corridor

3

1

Key elements include:
»» Granite curbing: consistent with urban corridors
throughout Atlanta
»» Buffer zones: dedicated spaces separating the
pedestrian zone from the vehicular zone.

4

»» Planting zones: these are often the buffer zones
and need to be at least 4 feet wide and 10 feet
long (mature trees need at least 1000 cubic feet of
uncompacted soil volume for healthy growth)
»» Shade tree: for locations that are do not have
overhead conflicts and larger available soil volumes
»» Ornamental tree: for locations with overhead lines
and where color or more limited planting space exists
»» Groundcovers/grasses: to support the tree root
growth and for water quality
»» Pavement materials: concrete with different colors
and texture are used along Peachtree; pavers (such as
brick or concrete) are also common
»» Benches and seating: these can be individual benches
or constructed seat walls incorporated into planting
spaces or along property liens
»» Wayfinding: see next section
»» Art: there is a wide range that is available depending
on the context especially
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2
1 Deep setback with a grassy buffer from a busy
road and planted, grade-separated sidewalk from
a minor road in Atlanta near MARTA-Lindbergh
Station / 2 The streetscape in Midtown Atlanta
with many urban amenities including shade trees,
benches, trash receptacles, and outdoor seating;
different paving patterns also mark pedestrian,
amenity, and seating zones / 3 Pedestrian facilities
over a major bridge: wide sidewalk, pedestrian
scaled lighting, guard fence, and street trees /
4 Urban boardwalk with trees in grates; Image
Source: www.apartments.com
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1 Downtown Atlanta wayfinding
signage along Peachtree Street /
2 Informal sign on wooden boxes
for the Atlanta Beltline / 3 Sleek
wayfinding column in St. Louis /
4 General streetscape wayfinding
signage at the 606 in Chicago / 5
Atlantic Station informational sign
with district map and key / 6 Alliance
Center MARTA station signage

2

4

3

5.5 Wayfinding, Signage, and Gateways
5.5.1 Comprehensive Wayfinding and Signage Program
A key part of placemaking is communicating
who and what a district represents to visitors,
businesses, and residents. Wayfinding signage is
one of the most valuable tools of any thriving
business district. Buckhead currently has little or
no signage to greet people coming into the district
or guiding someone once inside the district. Only
recently has directional signage been incorporated
near the Alliance complex to direct people to the
Buckhead MARTA Station. Any development
along Lenox Road (and surrounding areas) should
include installation of signage. A robust signage
and wayfinding program needs to be incorporated
for the entire district.
5.5.2 Gateways Opportunities
There are four underutilized gateways within the
project area that are distinctive entry points onto
the corridor:
»» Piedmont Road

5

6

»» GA 400
»» Peachtree Road
»» East Paces Ferry Road

Peachtree and Lenox is perhaps the most high
profile intersection in all of Atlanta and offers
opportunities to showcase the community using
public art, lighting, and signage.
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5.6 Public Space and Public Art
Public open space is limited within the Buckhead
community. More parks such as recently completed
CityPlace Park. The Park Over 400 is Buckhead
CID’s vision to create a once-in-a-generation
public space over GA 400, creating a connection
between parts of the business district. This grand
vision can be complemented by improvements
to Lenox Road and recapturing portions of the
corridor for pedestrian space to transform the
corridor into a linear park.

1

2

5.6.1 Open Space Connectivity
Lenox Road can be a conduit connecting multiple
open space elements, including:

3

»» Interior spaces within the Alliance Block
»» The existing pond and open space in Alliance
»» The parking lot below the current front entrance to
Phipps Plaza
»» The proposed Park Over 400
»» The memorial park at Lenox Road and Peachtree
Road
»» The MARTA plaza at East Paces Ferry Road

There have also been concepts discussed
informally about the redevelopment of existing
parking decks in Lenox Square Mall as potential
street level park areas. Today’s limited open space
such as the Plaza bridge above Lenox Road,
aren’t well utilized and must share space with cars.
As Lenox Road’s vision becomes realized and
redevelopment continues to occur, additional open
space connections will present themselves.

48

4

Existing open space within Buckhead: 1 Path400 along Lenox Road / 2 The pond and open space in
Alliance / 3 The plaza at Lenox Square Mall / 4 The plaza outside of the MARTA East Paces Ferry Station
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5.6.2 Maximizing Corridor Space
The complete redevelopment of Lenox Road will
take several years. As portions of the public right
of way as well as private development changes
ownership and uses, intermediate open space
opportunities arise.
Examples include:
»» Increased plant material in medians or the creation of
new vegetated medians
»» Expanded buffer zones where trees can be planted
Proposed Phipps Plaza Section, phase two at Phipps Plaza, shows the long-term solution to addressing
the plaza. This proposal demolishes the plaza and all ramps to allow infill development on the
eastbound side of Lenox with a wide public realm, including the multi-use path, a planted median, and a
screen of Phipps Plaza parking deck, as well as an improved streetscape on the westbound side of Lenox
Road including street trees, a planting strip, and sidewalk.

Park Plaza | Melrose, Scotland
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Urban Outdoor Space | Downtown St. Louis

»» The preservation of existing trees along Lenox Square
Mall
»» Living Walls along current parking decks such as
those at Phipps Plaza

The Arch Walk | St. Louis
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5.6.3 Public Art
Introducing art into the public realm of Lenox
Road will help to transform the corridor.
Examples exist within the Buckhead community
where sculpture and painted walls have helped
transform otherwise challenging intersections and
roadways. Introducing public art has the benefits
of helping to define a particular area; can serve
as gateways or landmarks; creates interest along
corridors; and offers opportunities for people to
directly engage with the art. Lenox already has a
taste of this with the “Buckhead” lettering painted
adjacent to Path400 east of Piedmont Road.
Atlanta’s expanded art movement provides Lenox
with resources to support enhancing the corridor.

1 John Portman Sculpture in Loudermilk Park,
Atlanta; Image Source: John Portman & Associates
at www.portmanusa.com
2 An interactive sculpture in Midtown at the
corner of 10th and Peachtree Streets; Image
source: www.midtownatl.com
3 Buckhead mural along Lenox Road and
Path400
4 A “living wall’ mural of an alligator interacting
with the architectural elements of the building;
Image Source: www.atlantacurbed.com
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5.7 Smart Mobility
5.7.1 An Autonomous Future
Mobility is quickly diversifying in Buckhead and
throughout the Atlanta region. Ride sharing
services are growing rapidly as are bike share
facilities (both docked and dockless). With the
rapid electrification of passenger vehicles and the
advent of autonomous mobility coming much
closer into view, urban communities are preparing
for this next evolution in mobility. For Buckhead,
the potential impacts of both electrification and
then autonomy are quite significant.
Graphics representing future
improvements to corridors and
urban areas to accommodate selfdriving vehicles, possible changes
include: narrower travel lanes and
curb-to-curb widths, enhanced
bicycle and pedestrian facilities,
larger street trees and planted
medians, and overall more public
space given to people than cars
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Increased electrification will bring cleaner, quieter
streets to Buckhead and dramatically increase the
quality of life for its pedestrians, shoppers, and
those wanting to enjoy outdoor dining. Along with
this electrification will be a larger need for charging
stations embedded in a higher percentage of
parking spaces.
Autonomy promises to improve congested
conditions at Buckhead’s major intersections and
potentially reduce the total number of vehicles at
peak hours with increased use of shared systems.
These shared systems, in the form of driverless
shuttles and passenger vans, will provide fixedroute transit services at a fraction of the cost of
current local circulators. Along with these benefits
also come the demand for curb space as drop-offs
and pick-ups become more normalized. Lastly,
the greater use of shared vehicles means that the
current parking infrastructure has the potential to
more efficiently support greater densities with no
additional parking demand..
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A diagram illustrating how public realm elements are incorporated into an urban framework

5.7.2 Curb Usage and Management
The public realm is a valuable commodity in
Buckhead and along Lenox Road. When projects
are implemented care should taken to organize
elements to yield the greatest return on investment.
Key elements along Lenox include:
»» Integration of vehicular, pedestrian, and bicycle
facilities

»» Coordination of Relay bike share station locations
with other bicycle racks and transit
»» Placement of sheltered bus facilities to make them
more visible and integrated with the sidewalk realm
»» Placement of wayfinding signage in logical areas (such
as outside the Lenox MARTA station)
»» Use of technology to help support these elements (i.e.
how can solar power serve both bus shelters and rapid
flashing beacons)

The public realm is dynamic and changes
throughout the day. Implementation of these tools
should consider how Lenox functions in a 24-hour
cycle not simply peak automobile hours. This
thinking can help make Lenox Road more flexible
to serve multiple stakeholders and more responsive
to the businesses and residents along the corridor.

»» Alignment of pedestrian movement with bus facilities
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3

2

1 Confusing ramps at Phipps Plaza / 2 Private road closed by gates / 3 Double right turn lane at Tower Place Drive

6.1 The Grand Vision of Lenox Road as a
Signature Street
6.1.1 Reclaim the Roadway
Lenox Road is a heavily traveled corridor and
the traditional response has been continual road
modifications to emphasize vehicular traffic. As
illustrated in the BUCKHEAD REdeFINED
Master Plan, the lack of housing (including
affordable housing) has created a culture of
commuting into and out of the Buckhead Business
District. When combined with a limited network
of roadways that are further reduced by privatized
streets and only one interchange access, Lenox
Road has difficulty performing well. Traffic can be
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more evenly distributed with an expanded network
of roadways. Future traffic demand will also be
affected by new modes of transportation (such
as autonomous vehicles), multi-modal options
(bicycle and pedestrian facilities), and expanded
housing options that alter trip times and routes.
In summary, many of the potential tools to help
the Lenox traffic problem reside outside of the
corridor.
Lenox is distinct from other urbanized signature
streets because of the excessive right turn lanes
that channelize traffic, promote an environment
that is unsafe for pedestrians and bicyclists, and
take up needed land. In addition, double right
turns and confusing lane configurations exacerbate

the traffic problem. The result has been that the
adjacent land uses have turned away from Lenox
and no longer engage the street, creating a selffulfilling prophecy. A traffic analysis investigated
the potential of removing right turn lanes in
certain locations and eliminating right turns on
red. Some intersection movements improved
and others continued to operate at a poor level
of service. This further emphasized the need to
address off-corridor issues (such as the need for a
more connected network and through access on
private roads) with the realization that as Lenox is
transformed into a signature street with multiple
modes of transportation, designing around
vehicular traffic becomes less of a priority.
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The Plaza: GA 400 to
Peachtree Road
The Highway: Piedmont
Road to GA 400
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6.1.2 Install a World-Class Streetscape
The Buckhead Community Improvement District
(BCID) has established a precedent for quality
urban design and streetscaping along Peachtree
Road. This has helped to redefine the corridorestablishing a sense of place in Buckhead. Lenox
Road currently does not have any distinguishing
streetscapes. It is a complex corridor and proposed
design requires a phased approach tailored to each
character area. The three character areas (outlined
in chapter 2) have different environmental, urban,
and operational conditions as such, solutions
must respond to the physical needs while also
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balancing overall themes. Proposed changes have
implications on private development, traffic, and
connectivity. With the design principles in mind,
these changes represent how Lenox Road can
be transformed into a signature street. Viewing
Lenox Road as a linear park and plaza with
distinct experiences along the corridor establishes
placemaking opportunities using high quality
materials and distinctive visual elements, including:
reducing travel lanes to 10 or 11 feet, high visibility
crosswalks, decorative master arms, consistent
streetscaping materials (including pedestrian
lighting, street trees, benches, trash receptacles),
and new signage.

The Square:
Peachtree Road to
East Paces Ferry Road
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6.2 Key Projects: Corridor Wide

1

6.2.1 Expand the Network
This section of Lenox Road is comprised of
superblocks whose distance between streets and
square footage dwarfs an urban block footprint. As
an example, the Alliance Block encompasses over
2.2 million square feet with over 1,000 feet between
intersections. An urban block by comparison has an
average length of 275 linear feet with a footprint of
75,000 to 150,000 square feet. This contributes to
the lack of street network and makes Lenox Road
a barrier. The proposed network recommends an
expanded footprint of roads better connecting
people and helping reduce the pressure on Lenox
and the surrounding neighborhoods.

1 Future Connections Diagram / 2 Closed private road gate on Tower Place Drive
Legend
Proposed Connections
Theoretical Connections (pedestrian
connections through buildings that
could be enhanced or made more
public)
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2

The Tower Place block consists of private roadways
through the heart of the development. Opening
these roads to through traffic 24 hours a day expands
the road network and reduces pressure on Lenox and
Piedmont. As Park Over 400 comes to fruition the
redevelopment of Buckhead Station can introduce
an expanded roadway and pedestrian network which
could link Tower Place directly to the park and
across 400. Plans remain for expanding Path400
south along Tower Place. This would further create a
multi-modal network.
The Lenox Square Mall Block is another example of
a super block that can be redesigned over time as the
mall redevelops to maximize retail space. The mall
and its parking lots could be realigned along a grid
with new retail facing the road network (including
Lenox) and vacant parking lots become economic
incubators. This would also strengthen the urban
form of the Peachtree/Lenox intersection. Any
new development would also make Lenox Parkway
redundant and available for redevelopment.
57

6.2.2 Construct Pedestrian Promenades and Bike Facilities
Historic thinking about bicycle facilities is that
a greenway or trail serving as a dedicated spine
is sufficient. However, to be truly multimodal,
a community should create an entire network
for bicycles and pedestrians. Path400 is a great
accomplishment and serves as a signature bicycle
corridor. Additional facilities such as side paths,
cycle tracks, and bike lanes, should be part of
network planning so that true connectivity
is offered. Lenox Road can be designed as a
pedestrian promenade with open space, shade,
public art, seating, and more.

1

2

3

Precedent Imagery / 1 Asheville, NC pedestrian
promenade with outdoor dining and a semipermanent market / 2 Gateway and district
branding efforts on Main Street in Greenville, SC
/ 3 Peachtree Road streetscape improvements
created a “world class” street
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6.2.3 Broaden Pedestrian Connections
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A starting point for any transformation on
Lenox Road is improved safety for all users. By
eliminating high travel speeds, confusing lane
markings, and lack of sidewalks. Connectivity
extends beyond the Lenox Road corridor. Creating
a network within the existing superblocks and
beyond major barriers like GA 400 helps to
strengthen the existing community and land uses.
An expanded pedestrian network will also equate
to additional development and redevelopment.
The 2011 Buckhead Connectivity Study provided
a snapshot into how the existing block structure
along the Lenox Road corridor could be broken
down and humanized to enhance non-motorized
transportation alternatives and offer healthier
travel options. The image to the left showcases key
future pedestrian connections. Several of these
connections consider the future Park Over 400.
Primary connections that can drastically alter connectivity
include:
»» A pedestrian tunnel under Lenox connecting Stratford
to the Alliance block

1 Pedestrian Connectivity Diagram / 2 Alley at Alliance Center ripe for future pedestrian connections
2

Legend
Existing Sidewalk Network

»» A direct route between Phipps Plaza and GA 400
(Park Over 400) beneath Monarch building complex
»» Completed sidewalks along Oak Valley
»» A connection between the Alliance block into Lenox
Square Mall

Proposed Pedestrian Connections

Image Sourge: AECOM
6
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6.2.4 Grow the Bicycle Network
Path400 is a huge success and will soon realize its
full regional connectivity. A planned expansion
south of Lenox Road will more efficiently connect
nearby residential neighborhoods to the Lenox
Road businesses and retail. Evolving concepts
around multi-use networks focus on creating
multiple alternatives that extend beyond a single
spine (such as Path400).

1

With limited conflict points and available
space, Lenox Road offers a corridor that can
accommodate a sidepath. Both sides of the road
allow for a dedicated space with a primary path
connecting Piedmont Road to Path400 and East
Paces Ferry Road. With the completion of the
East Paces Ferry Road Complete Streets Project,
sidepaths will ultimately create a circular network
with multiple destinations. To complete the
connection, the existing pedestrian bridge may
need to be reconstructed to allow for heavier
bicycle and pedestrian traffic.
Path400 has already established a strong
architectural identity that can be applied to the
BuckLine. This includes needed wayfinding and
signage that caters to bicyclists and pedestrians.
With an increased emphasis on additional
residential land uses, the “BuckLine” could
become both a legitimate travel route as well as a
recreational amenity.
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1 BuckLine Loop / 2 Path400 along Lenox Road
Legend
Existing Path400
Existing Bike/Ped
Bridge over GA 400
Existing Bike Lanes
Proposed Lenox
Road Multi-use Path

Proposed East Paces
Ferry Multi-use Path
Proposed Path400
Extension

2
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6.2.5 Develop and Follow a Framework Plan
Developing an overall framework plan that
supports connectivity and mobility efforts
along the Lenox Road corridor will create a
clearly understandable corridor for all users.
Wide intersections lacking effective crossings,
confusing lane transitions (such as the Phipps
Plaza overpass), and excessive curb cuts east of
Peachtree Road all contribute to Lenox’s mobility
issues. Fortunately, Peachtree Road has set a
precedent in Buckhead for how to create high
quality corridors. There are several high quality
intersections along Peachtree that support the
success of the roadway and redevelopment of the
corridor.
The framework plan highlights several important elements
to improve the corridor:
»» Gateways at four key intersections: Piedmont Road,
GA 400, Peachtree Road, and East Paces Ferry Road
»» Redevelopment of specific parcels
»» Removal of excessive curb cuts east of Peachtree
Road
»» High quality intersections
»» Redesign or removal of the ramps and bridge at
Phipps Plaza area

Framework Plan

»» Improved connections into Lenox Square Mall at
Kingsboro

Legend
Existing Multi-use Path

Major Roadway Redesign

Proposed Multi-use Path

Potential Redevelopment (short-term)

Proposed Connection

Potential Redevelopment (long-term)

Existing High Quality Intersection

Gateways

Proposed High Quality Intersection

Proposed New Interchange
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»» Proposed new interchange southeast of Lenox Square
Mall
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6.2.6 Install and Coordinate Signage
One of the most significant challenges within the
Buckhead Business District is the lack of cohesive
signage and distinctive wayfinding elements
for visitors and residents. New directional and
informational signage can help to create a sense
of place which reflects Buckhead’s history and
character, therefore, a comprehensive wayfinding
and signage plan is recommended.

1

6.2.7 Incentivize Active Ground Level Uses
The development of ground level land uses
coincides with new infrastructure improvements.
The few examples of ground-level uses engaging
the road include: The Bucket Shop Cafe, Alliance
3’s new patio, and Atlanta Tech village. Many uses
are set far off the road (Lenox Square Mall) or
don’t face the corridor (The Whitley). Without
destinations, the presence of bicyclists and
pedestrians along the corridor will be limited. As
properties redevelop incentives such as reduced
parking requirements, will be useful in encouraging
activation. Direct physical relationships between
the corridor and the adjacent urban form will
dramatically change the character of Lenox
Road. A great example of potential change is the
Houstons at East Paces Ferry Road which has
been purposely screened from Lenox because of
the lack of activity and amenities on the corridor.
The sidewalk space should be an extension of the
building with a seamless interface.
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2

3

The Active Frontages Diagram (1) actually
shows the lack of active ground level uses
along Lenox Road. Each orange star represents
a ground floor space that has an active use,
however not every restaurant or retail space
engages the street equally. For example, the
plaza on Piedmont Road (2) has artwork,
outdoor seating with umbrellas, and vegetation
that protects patrons from the harsh vehicular
environment while still allowing those passing
on the sidewalk to enjoy the view inside the
plaza, by contrast, the outdoor dining area for
Houstons on the corner of East Paces Ferry Road
(3) does not engage with the public realm in the
same inviting way.
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6.3 The Highway | Piedmont Road to GA 400
6.3.1 Install a High Quality Intersection at Key Gateways |
Piedmont Road
The Piedmont Road intersection is one of the four
key gateways and is experiencing redevelopment.
While the pedestrian corridor is sufficient it is
dangerous to cross the corridor and there is no
signature wayfinding present. The proposed plan
calls for the removal of the second righthand turn
lane for westbound traffic. This creates confusing
and excessive lane shifting on Piedmont Road,
while only servicing one property. This removal
can include an expanded pedestrian space for a
sidepath and buffer zones. This also shortens the
distance for pedestrians and bicyclists to cross.
Expansion of a sidepath is important here because
Piedmont Road’s road widening plan calls for a
sidepath between Lenox and Peachtree. This would
connect to Path400 and serve as the first leg of the
BuckLine/Lenox Boardwalk.

Rendered Intersection Plan with improvements
for Lenox and Piedmont Roads: The “free-right”
turn lane onto Piedmont from Lenox northbound
has been eliminated. There are now only four
travel lanes which can be used as turn lanes at the
intersection however the traffic demands. If lanes
widths are also reduced there will be room for an
extra wide planted median and/or space along the
westbound edge of Lenox Road for streetscape
improvements. The lane markings heading north
on Piedmont are confusing and quickly transition
from two lanes to four. If these portion of Piedmont
Road were restriped and lane widths reduced to
ten feet, there could be enough space for a planted
buffer between the sidewalk and Piedmont Road.
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The improved intersection also proposed clearly
design refuge spaces in the median, enhanced
streetscape elements such as new curbing, street
streets, pavers, and benches, as well as needed
signage. In addition to signage, the Pylon
concept (discussed later in this chapter) can be
implemented on the east side of the intersection.
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6.3.2 Increase Pedestrian Connectivity along Lenox
Road from Tower Place Drive to GA 400 and Improve the
Intersection at Tower Place Drive
Topography limits pedestrian connectivity along
the south side of Lenox (between Tower Place
and GA 400), whereas the north side of the road
currently has Path400. In addition, the traffic
conditions on Lenox eastbound to GA 400 are
generated by a double right turn out of Tower
Place. This creates multiple traffic patterns and
lane switches by vehicles and eliminates safe
passage by pedestrians and bicyclists across Tower
Place Drive. The proposed plan calls for reducing
the length of eastbound right turn lane and
eliminating one of the Tower Place right turns.
This would create less complicated east bound
traffic conditions, provide needed pedestrian/
bicycle access along the corridor, and create a safer
crossing for pedestrians at Tower Place, making
motorists more aware of their surroundings.
These changes help transition Tower Place and
Lenox to a high quality intersection which will
generate more non-vehicular traffic into the
Tower Place block. The expanded pedestrian/
bicycle network will also generate more incentive
for redevelopment at Buckhead Station. Sidepaths
are proposed on both sides of the road creating
a truly multi-modal network along this corridor.
Connectivity improvements can also be built
without lane removals but the implications
include significant right-of-way acquisition, wall
construction (unless redevelopment occurs), and
a loss of parking. The confusing traffic patterns
would also not be addressed, minimizing the
effectiveness of any improvements.
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A dedicated right-turn lane remains because of the high-volume of automobiles that exit Tower Place
Drive towards GA 400 on a daily basis. Higher volumes exist because the interior private drive network
is closed during morning and evening rush hours. In the proposed configuration cars must now yield
to oncoming traffic which will regulate entry onto Lenox Road. The second right-turn was removed to
improve bicycle and pedestrian movements on Lenox. It also improves lane transitions on Lenox as
people navigate across traffic. The second right hand turn was also removed because of the need for the
introduction of a sidepath due to topographic constraints.
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Existing Conditions

Conceptual Illustration for Phase 1: Streetscape improvements only including removing one free-right turn lane, extending the sidewalk past GA 400
interchange, widening the sidewalk, adding planting strips, planted bulb outs, and street trees
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Conceptual Illustration of Phase 2: Adding dense infill development to address the street instead of the current drop off
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1

6.3.3 Enhance Pedestrian & Cyclist Facilities at the GA 400
Interchange and Create an Iconic Gateway
The major barrier to this Lenox corridor is the GA
400 interchange. Designed as a four-phase SinglePoint Urban Interchange (SPUI), there are no
pedestrian facilities leading to the bridge over the
freeway. Concepts were discussed to improve the
operations of the interchange such as a diverging
diamond. However, with capacity challenges to
the east and west, this option ultimately did not
work, nor did it improve pedestrian and bicycle
accessibility. Barring a major reconstruction, the
best approach was determined to modify the
existing SPUI. This included narrowing lane widths
(while maintaining turning radii), constructing
sidepaths along both sides of the road, and
introducing dedicated signals for exiting and
entering the corridor. This would control right
turns on red and provide pedestrians/bicyclists a
dedicated phase to cross one of the intersections.
The proposed plans would also complement the
vision of Park Over 400 which include walkways
that rise over Lenox, providing pedestrians and
bicyclists options depending on travel routes.

2
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1 Rendered Plan for GA 400 interchange
enhancing the existing Single-Point Urban
Interchange: This interchange will focus on
moving pedestrians and cyclists safely on
both sides of the street and addresses the
proposed multi-use path along the eastbound
side of Lenox Road. / 2 Bird’s eye rendering of
the Park Over 400, which would rise over the
improved GA 400 SPUI; Image Source: Rogers
Partners Architects + Urban Designers and Nelson
Byrdwoltz in the BUCKHEAD REdeFINED final
document
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GA 400 is also one of the premier gateways into
Buckhead. A previous study completed by Peter
Drey, a member of the design team, proposed a
series of improvements including metallic fencing
that could be lit at night, and a series of four
pylons (one at each intersection) that would rise
above the roadway and serve as landmark visible
from the roadway and GA 400. These lighted
pylons could also be placed at other locations
establishing a consistent design narrative along the
corridor. These plans can still be incorporated with
Park Over 400 and should be a part of the overall
concept design for the park.
Gateway details including: gabion walls
reminiscent of Buckhead garden walls, bright
metal-link fencing system derived from luxury
jewelry systems, andWOVEN
tall light
pylons
to mark
WIRE
PANELS
TRANSITION
each gateway both INTO
during
the dayCOLORED
and night
for
AKRALITE
PANELS
(SAME
AS GA 400),
THEN
motorists, cyclists, and
pedestrians
alike;
Image
ALTOGETHER
Source: Peter Drey atDISAPPEAR
d+e=design+environment

A D G A T E68W A Y

1

2

BUCKHEAD GATEWAY

L E N O X R O A D A T G E O R G I A 4 0 0.
for the BUCKHEAD COMMUNITY IMPROVEMENT DISTRICT
Monday, July 15, 13

Renderings of a possible gateway design for Lenox and GA 400 interchange / 1 Daytime rendering of the
gateway within the green space at the bottom left quadrant of the plan / 2 Nighttime rendering from
the same location; Image Source: Peter Drey at d+e=design+environment

L E N O X R O A D A T G E O R G I A 4 0 0.
D COMMUNITY IMPROVEMENT DISTRICT
Monday, July 15, 13

BUCKHEAD GATEWAY

L E N O X R O A D A T G E O R G I A 4 0 0.
for the BUCKHEAD COMMUNITY IMPROVEMENT DISTRICT
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Existing Conditions

Conceptual illustration of pedestrian and cycling connectivity and safety improvements at the GA 400 interchange. The existing photo shows the current
conditions: unsafe, unpleasant, and intimidating to cross as a pedestrian or cyclist. The proposed improvements include: elegant mast arms with a pedestrian
counter and high visibility crosswalk for non-drivers to safely cross the highway access ramps. Other streetscape improvements include: pedestrian scaled
lighting, planted buffers, attractive screens, and a wide multi-use path.
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6.4 The Plaza | GA 400 to Peachtree Road
This is the most complicated section of the Lenox
Road corridor. The roadway maintains a 45 mile
per hour speed limit and is designed accordingly.
Super blocks sit adjacent to the road including
the Alliance Block and Phipps Plaza Mall. The
most significant feature is the ramp structure in
the center of the roadway leading up to a raised
roadway/plaza providing access to Phipps Plaza
Mall, the Whitley Luxury Hotel, and Monarch
Plaza. Peachtree Street is where Lenox transitions
from a highway feel into an urban roadway.
Proposed improvements require a phased approach
that is closely tied with private development.

Existing Conditions

6.4.1 Create a Multi-use Path along Lenox Road | GA 400 to
Phipps Blvd
An extension of the boardwalk can extend
west of Peachtree towards GA 400. As this
new “BuckLine” side path is built out, it can be
expanded to separate bicyclists and pedestrians.
Long-term plans show a possible lane removal
on the south side of the road that could be
transformed into additional buffer space, a
dedicated two-way cycle track, and defined
pedestrian zone. These spaces can be separated
by planters, lighting, concrete/grass strips, or
small walls. Dedicated raised cycle tracks help
expand commuting options while also addressing
safety and mobility. These new solutions also
pose options for green infrastructure to continue
capturing water from the roadway and nearby
development.
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Conceptual illustration of the multi-use path proposed as the extension of the Lenox Boardwalk from
GA 400 interchange to Piedmont Road. The sidewalk for pedestrians is closest to the building edge and
separated from the cycle track by strategic planting strips. The cycle track is elevated to the same height
as the sidewalk and further separated from the street with a planting strip with street trees. There is also
pedestrian scaled lighting and trees added along the sidewalk.
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6.4.2 Add a Stratford Road Bicycle and Pedestrian
Connection

Existing Conditions

Stratford Road is currently cut off on either
side of Lenox Road. At a minimum, pedestrian
connectivity via a tunnel is a priority. Additional
access up to Lenox via a staircase and ramp
network should be considered. The Alliance block
was previously studied in 2011 as a case study for
right-sizing the interior block network to create
additional pedestrian and bicycle connections.
Stratford Road, Alliance Center Drive, and
private driveways behind The Whitley can be
interconnected to create a vehicular network. The
transformation of the existing service entrance
into Monarch Plaza into a through drive with
pedestrian facilities would provide opportunities
for needed connections east and west and link
multiple corridors.

Redeveloping the linear blocks introduces over
2,700 more linear feet of new street frontage
with the Alliance block alone.
Image Sourge: AECOM
6
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6.4.3 Explore Phipps Plaza Alternatives
The Henry Aaron Alexander Plaza
The ramp structure and plaza overpass was
constructed previously to connect two facilities
owned by one company. Since that time multiple
developments have been constructed around the
plaza. This has exacerbated the lack of activity
on the street and eliminated any ground floor
retail opportunities. Service entrances now are
the primary feature beneath the plaza. The ramp
system is confusing to many motorists and is
generally unsafe. It also expands the roadway to the
point of making it difficult to cross. Any change
to the bridge impacts properties on either side of
Lenox so it is imperative that property owners have
long-term plans that complement any changes.
Four different options were investigated including
the current condition. Ultimately, the preferred
approach is to remove the overpass entirely. Doing
so will necessitate changes in access to Phipps
Plaza Mall, Phipps Tower, and the Monarch deck.
This is a long-term approach that will take nearly a
decade for full implementation.
The following pages outline each alternative concluding
with the plaza removal option.

Existing Conditions: Phipps Plaza has ramped central access lanes for traffic entering and exiting Phipps
Plaza Mall, as well as serves the traffic along Lenox turning left onto Peachtree Road.
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Phase One, Option One | Ramp Lenox
In this first option, every lane of Lenox Road
is raised to the same level as the existing center
ramps.
Advantages
»» Ramp confusion is removed
»» Phipps and Highwoods maintain their access to
Henry Aaron Alexander Plaza
»» High-quality bicycle and pedestrian connectivity
»» Efficient use of lanes*
»» Reduced congestion on Lenox*
»» Whitley to have new access point for bus drop off

Disadvantages
»» Construction on Lenox
»» Potential reconstruction of existing ramps
»» No lower level access to Highwoods, Carter’s, and
Phipps
»» New back of house configuration for all properties
»» Potential for partial reconstruction of Henry Aaron
Alexander Plaza to allow for additional traffic load
»» Capital improvement modifications to adjacent
properties owners and businesses
»» Loss of office space for floors of buildings below
ramp level
»» Wayfinding modifications to be required

Phase One, Option One: emphasizes the ramp by ramping all lanes to Phipps Plaza. This reduces from
nine to six travel lanes and provides room for sidewalks and buffers on both sides of Lenox Road.
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* Note: The magnitude of reduced congestion
and improvements to traffic efficiency and
circulation will require additional study.
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Phase One, Option Two | Ramp Eastbound Lanes
This option shifts the ramps from the center to the
eastbound lanes only.
Advantages
»» Maintain use of ramp system
»» Simplified cross-section and road-diet
»» Additional development opportunities
Disadvantages
»» Construction on Lenox
»» No pedestrian/bike access up to Henry Aaron
Alexander Plaza (unless built)
»» Reconfiguration of Lenox Road, west of Phipps to
accommodate road diet.
»» Loss of capacity for right turn southbound at
Peachtree
»» No access westbound onto Lenox from Henry Aaron
Alexander Plaza

Phase One, Option Two: This solution re-purposes the existing ramp for eastbound traffic only, bringing
all Lenox Road traffic traveling towards Peachtree Road up to the plaza and back down to the Peachtree
intersection. This limits access to Phipps Plaza Mall from Lenox Road at the plaza, but there are many
other access points into the mall from Lenox going westbound. With this solution there is room for the
proposed multi-use path on the eastbound side of Lenox Road.
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Phase One, Option Three | Demolish Ramps
In this option, all ramps are removed but the Plaza
remains.
Advantages
»» Continued stress free pedestrian and vehicular
access between Phipps, Carter’s, Highwoods, and
The Whitley along Henry Aaron Alexander Plaza
»» High-quality bicycle and pedestrian connectivity
along Lenox
»» Efficient use of lanes*
»» Reduced congestion on Lenox*
»» Enhanced driver orientation and circulation on
east-bound Lenox approaching Peachtree Street
»» Left turn from west-bound Lenox into Alliance
Center Drive
»» Redevelopment opportunities along Lenox Road
»» Opportunities to transform non-revenue
generating space in existing buildings to revenuegenerating space
Disadvantages
»» Construction on Lenox
»» Partial reconstruction of Henry Aaron
Alexander Plaza between Phipps and Highwoods
»» No high-quality bicycle and pedestrian
connectivity from Lenox to Henry Aaron
Alexander Plaza
Phase One, Option Three: This design solution demolishes all ramps leading to Phipps Plaza. The plaza
would only serve those traveling across, to and from Monarch Center. The entrances into the parking
deck and loading area for Monarch Plaza could still remain. This solution provides developable land in
front of Monarch Center and space of the proposed multi-use path.
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»» No/limited direct access to alternate entrances
to Phipps Plaza Mall (1 of 6), Carter’s (1 of 3),
and Highwoods (1 of 3)
»» Capital improvement modifications to adjacent
properties owners and businesses
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»» Circulation, egress, and ingress changes:
−− Wayfinding modifications to alternate entrances to
Phipps Plaza Mall (1 of 6), Carter’s (1 of 3), and
Highwoods (1 of 3)
−− Modification to service and back-of-house
circulation

»» Removal of ramps prevents fire truck access into
Phipps Plaza Mall area
Phipps Plaza Access | Short-Term

Existing Conditions

A short-term approach is needed to improve
pedestrian and bicycle connections between
Phipps Plaza and Lenox Square Mall. Existing
sidewalks are narrow and combined with free-flow
right turns and no refuge islands at Peachtree an
alternative is needed. Based on the existing layout,
the southside of Lenox has a manageable slope
between the back of sidewalk and the access road
at the top of the overpass. There is an opportunity
to design a ramp network to bring pedestrians
directly to the height of the plaza so they can
access the main entrance of the mall. On the west
side of the overpass, a staircase option with bike
rill can provide a secondary access. This better
connects the Alliance side of Lenox to Whitley
side while creating a safer and more attractive
route. The proposed design will expand the Lenox
Boardwalk concept incorporating the existing
vegetation into the final design.
Short-term Phipps Plaza redesign: demolish
the ramps while keeping the plaza, as well as
the developable land used for public space
to accommodate the steep grade change on
the eastbound side of Lenox Road. The large
beautiful trees would remain and the iconic
stairs could incorporate a ramp for cyclists.
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Phase Two & Three | Demolish All and Add Infill Development
In this phase two option, the ramps and the Plaza 		
are demolished.
Advantages
»» High-quality bicycle and pedestrian connectivity
»» More efficient use of lanes*
»» Further reduction of congestion on Lenox*
»» Further enhanced driver orientation and circulation on
east-bound Lenox approaching Peachtree Street
»» Left turn from east-bound Lenox into Alliance Center
Drive
»» Left turn from eastbound Lenox into Phipps service
drive
»» Additional redevelopment opportunities along Lenox
Road
»» Opportunities to transform non-revenue generating
space in existing buildings to revenue-generating
space

Disadvantages
»» Construction on Lenox
»» Pedestrian and vehicular access between Phipps,
Carter’s, Highwoods, and The Whitley along Lenox on
a controlled intersection
»» No/limited direct access to alternate entrances to
Phipps Plaza Mall (1 of 6), Carter’s (1 of 3), and
Highwoods (1 of 3)
»» Capital improvement modifications to adjacent
properties owners and businesses
Phase Two: Assuming Option Three was inacted for Phase One and all ramps were demolished, the next
phase would be to demolish the plaza itself. This would allow even more space for development and
small infill buildings could address the street and begin to enliven the public realm along Lenox Road
with shops, restaurants, and amenities.

»» Circulation, egress, and ingress changes:
−− Wayfinding modifications to alternate entrances to
Phipps Plaza Mall (1 of 6), Carter’s (1 of 3), and
Highwoods (1 of 3)
−− Modification to service and back-of-house circulation
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6.5 The Square | Peachtree Road to East Paces
Ferry Road
This section of the corridor is the most urban in
configuration and design. Laid out with ten-foot
lanes and header curb, this portion of Lenox
Road is representative of other Atlanta streets.
This section of the road is maintained by the
City of Atlanta and is in poor condition with
stormwater challenges. This section of the roadway
also presents opportunities to create improved
connections to adjacent retail while fostering
redevelopment opportunities.
6.5.1 Enhance the Peachtree Road Intersection
The Lenox/Peachtree intersection is one of the
most well-known in Atlanta. Redevelopment
potential exists at three intersections but will
be limited in the short-term by visibility rights
(Macy’s) and the current ramp elements (which
requires a larger footprint). The Whitley has just
undergone a major renovation and Phipps Plaza
is planning a redevelopment along the north end
of the mall. Creating a high-quality intersection
is still a necessity. Eliminating right-turns on
red is a starting point, followed by the removal
of the slip lane onto both east and west bound
Lenox. These simplify the intersection and narrow
the walking distance for pedestrians. Gateway
elements may also be an option in the long-term.
A more distinctive refuge island crossing the west
side of Peachtree Street is also needed due to the
ramp structures. The adjacent image represents
improvements to the corridor.
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Proposed improvements to the Peachtree Street
intersection: The Plan illustrates the challenges of
the ramp structure. This rendering investigated the
potential of open space along the central portion
of Lenox if the ramps were removed but the
overhead plaza remained. That option ultimately
proved not to be a preferred approach.
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6.5.2 Create an Iconic Gateway at East Paces Ferry Road
Intersection
The terminus of the project is East Paces Ferry
Road and the Lenox MARTA Station. BCID is
constructing a complete street project along East
Paces Ferry which includes a sidepath and access
to the Gordon C. Bynum pedestrian bridge behind
Lenox Square Mall. Proposed improvements
include introducing park space at the MARTA
plaza and a modification to the Lenox overhang
to open up the corner. Similar to the GA 400
gateway, lighted pylons would denote the entrance
into the business district and the intersection would
be transformed to be highly visible. This is also
the beginning for the Lenox Boardwalk concept
creating a strong connection between the gateway
and the pedestrian experience along the corridor.

Rendered Intersection Plan with Improvements for Lenox Road and East Paces Ferry Road: high visibility
crosswalks; an expanded entrance at the MARTA plaza and station entrance; improved signage; new
street trees and pedestrian lighting. There is also potential to install lighted gateway pylons
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1

2

Renderings of a possible gateway design for Lenox and East Paces Ferry interchange / 1 Axon perspective of the gateway at East Paces Ferry / 2 Eye-level
perspective at East Paces Ferry; Image Source: Peter Drey at d+e=design+environment
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6.5.3 Install a Landmark Lenox Boardwalk

Existing Conditions

The south side of Lenox presents a perfect
opportunity to create a linear park concept
known as the Boardwalk. With existing shade
trees and views into the mall, this portion of the
corridor has the needed space for a sidepath/
urban plaza/shaded park design. The boardwalk
concept includes keeping the existing trees
but removing the evergreen shrubs in favor of
platform construction that protects the tree root
zones. This side of the road has minimal conflict
points and can provide direct access for bicyclists
and pedestrians to both Lenox MARTA Station
and East Paces Ferry’s new complete street and
sidepath. There are also opportunities to create
more direct pedestrian connections between the
JW Mariott Atlanta Buckhead and the roadway.
This boardwalk would create a distinct image for
Lenox Road while encouraging redevelopment and
improving building-street interface.

Photosimulation illustrating the Boardwalk on
Lenox Road, proposed to run on the eastbound
side of the road from East Paces Ferry Road to
GA 400 interchange. The improvements include:
raised planters along the street edge to buffer
pedestrians from Lenox and serve as outdoor
seating, wooden planks cantilevered over the
extreme topographic changes with cut outs
to accommodate the existing large trees, and
a nice railing along the drop off to the Lenox
Square Mall parking lot.
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6.5.4 Explore a Second Interchange
During the planning process, effort was given
examining the potential for a new GA 400 access
ramp. Based on heights, adjacent rail lines, and
nearby land uses, the most constructable location
is perceived to be a north bound exit ramp and a
south bound on-ramp. The ramps would have to
extend over the current CSX and MARTA lines
in both directions. A proposed roundabout at the
interchange could provide access to both the mall
and East Paces Ferry Road. The assumption is that
this may relieve some of the GA 400 to Peachtree
traffic and provide alternatives to residents.

1

2

3

Images from the study area for a new interchange over GA 400 / 1 From the parking deck ramp of Lenox
Square Mall / 2 The existing Gordon C. Bynum pedestrian bridge over GA 400 / 3 From East Paces Ferry
looking towards Buckhead
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1

2

Source: Esri, DigitalGlobe, GeoEye, Earthstar Geographics, CNES/Airbus DS

LENOX ROAD
GA 400 TO PEACHTREE RD

0

200

1 Plan for the new interchange: the exit ramps would go over the existing elevated railroad tracks and connect to East Paces Ferry Road with a round-about / 2
Diagram illustrating the exit ramps and other transportation elements to consider: GA 400 and the railroad tracks
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6.6 Next Steps
6.6.1 The First Six Months
The following action items represent initial
efforts to begin implementation of the Lenox
Road Corridor Plan. They are in no particular
chronological or priority order.
»» Transition the Lenox Road Technical Advisory
Committee for this project to a permanent committee
which meets quarterly on an as needed basis to
discuss Lenox road implementation efforts.
»» Finalize GDOT approval for the Lenox Road concept
report involving primarily bicycle, pedestrian, and
streetscape improvements.

Creating new connections

Catalyzing redevelopment

»» Begin the consultant selection process for the
implementation of the Lenox Boardwalk design and
the interchange feasibility study.
»» Investigate the potential to self-fund the Peachtree to
Phipps pedestrian connection and improvements.
»» Begin the development of a comprehensive
wayfinding and signage program for the entire district
with a goal to begin implementation by the end of
2018.

Expanding walkability and bikability

Making solutions now

»» Conduct feasibility study to test feasibility of
implementing driverless shuttles and other
autonomous transit.
»» Create an app similar to other ride share services to
manage drop offs and pick ups with the Buck.

Establishing new gateways
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Imagining a better pedestrian and cycling network
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6.6.2 Implementation and Cost

The Highway: Piedmont
Road to GA 400

The long-term implementation time frame and
cost for the projects outlined in this chapter would
be as follows:
The Highway | Piedmont Road to GA 400
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»» Complete build out is 8 to 10 years

GA

The Plaza: GA 400 to
Peachtree Road

Implementation Time Frame:
Cost:
»» Piedmont to Tower Place: $1,500,000 (excludes
Piedmont Road expansion)
»» Tower Place to GA 400: $1,250,000
»» GA 400 interchange: $3,000,000

The Plaza | GA 400 to Peachtree Road
Implementation Time Frame:
»» Phase 1 (Phipps pedestrian access): 2-4 years
»» Phase 2: Expanded pedestrian network and signature
street concepts – 3-6 years
»» Phase 3: Removal of overpass and road
reconfiguration: 10+ years

The Square:
Peachtree Road to
East Paces Ferry Road

»» Phase 1: $1,500,000
»» Phase 2: $4,500,000
»» Phase 3: $10,000,000

The Square | Peachtree Road to East Paces Ferry Road

Implementation Plan

Implementation Time Frame:

Legend
High Quality Intersections

Major Roadway Redesigns

Gateways

Important Projects by Area

Lenox Boardwalk

GA 400 Interchange Redesign

Potential Connections

Phipps Plaza Redesign

Major Interchanges

GA 400 Interchange
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Cost:

»» Lenox Boardwalk: 3-5 years
»» Gateway Implementation: TBD
»» Interchange: TBD

Cost:
»» Lenox Boardwalk: $3,000,000
»» Gateway enhancements: $550,000
»» Interchange: TBD
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